Minutes of the Committee on Disability Issues
The Committee met at 8:30 on October 23, 2009, in Walker Library 475.  The following were in attendance:  Lori Kissenger, Watson Harris, Leigh Anne Clark, Lita Warise, Andy Bickers, Deb Sells, Patti Miller (with Brian Dell), John Harris, Ron Malone, Kathy Musselman, John Paul Barmer, and Barbara Patton.

1. Dr. Sells provided a historical and institutional context for the new orientation of the Committee.   The Committee was given an opportunity to comment on the guidelines as revised and approved by the President.  A statement will be added to clarify that the students are selected by the Student Government Association after consultation with the Disabled Student Services. 
2. The committee reviewed ongoing facilities improvement for ADA issues.  Patti Miller stated that the elevator for the Stark Agriculture Building is completed, providing access to the upper floors of the building.   Campus Planning tracks all accessibility improvements and needs.  Approximately $185,000 was received annually from the state to make spaces more accessible, but due to budget cuts, this amount has been reduced to $115,000.  However, these state funds are not the only funds used to make spaces more accessible.  Additional accessibility is achieved through other sources such as TAF and capital projects.
Patti requested recommendations for future projects.  AMG has consistently been identified as needing an elevator.  The lift is no longer an appropriate option.  There is approximately $160,000 remaining from the last project.  An elevator typically costs $100,000, but in AMG, there will be significant structural and building issues.  The elevator in AMG will likely cost over $300,000, but the remaining and new funds can be used to begin the planning process with a consultant.  The Committee voted unanimously to proceed with the AMG elevator.

An additional project to be considered for the future is an upgrade to the lift between KOM and Midgett that will support heavier weights.  
The Committee also felt accessibility projects might qualify for grants and will be pursuing the possibilities for grant funding.

3. Technology enhancements in classrooms: Watson Harris discussed the various types of classroom technology that can be found in classrooms.  For hearing impaired students, there is closed captioning and assistive listening devices.  For those in wheelchairs, the University has purchased NOMAD ADA master classroom carts as a portable classroom technology standard.  Any online class or component must also be accessible.  

To assist students in choosing the appropriate course delivery, the Provost Office is reviewing the information about courses provided in catalogs and schedules, and the actual practice of offering these courses.  There are three types of online courses:  100% online such as RODP, hybrids, and web-assisted.  100% online and hybrids are approved through Continuing Education and Distance Learning.    
The Committee requested information on ways to make VCR tapes and YouTube videos accessible through closed captioning.    

Handicap parking for permanently and temporarily disabled:  Ron Malone provided a handout.  See attached.  Ron stated that the law changed in 2003 and MTSU is no longer permitted to issue handicap hangtags.   Preferential parking in white zones may be provided. The fine has increased to $200 for parking in a disabled slot without a handicap hangtag.  Any temporary parking could result in towing.
The Committee requested that Ron meet with ROVER, the city transportation system, to discuss interfaces on campus.  Ron will report findings during the February meeting.

Watson discussed that any student requests for ADA accommodations must always be directed to Disabled Student Services.  Students may request a change in classrooms due to a permanent or temporary disability.  These must be consistently directed to Disabled Student Services.  Any ADA accommodation requests from faculty and staff must be directed to Human Resources.  During meetings with departments this summer, Watson reminded departments that no one in Academic Affairs approves accommodations and that all requests must be consistently processed through the appropriate unit, either Disabled Student Services for students or Human Resources for faculty and staff.
4. Disabled student priority registration and nightly report: John Harris informed the Committee that students may register for classes one day before the rest of the campus if registered with Disabled Student Services.   If students register during this priority registration, then students’ requests for a specific course or faculty member will be accommodated by moving the course to an accessible space.  Classroom space is very tight so students may not get their specific choices if they do not register during the priority registration period.
John stated that there are approximately 576 disabled students registered with Disabled Student Services.  Of these 576, 120 are physically disabled.  This number has decreased since other institutions now have full-time directors for Disabled Student Services.  
5. Effect on room change requests after priority registration begins: Watson Harris discussed the approval process for room change requests after priority registration begins.  Each room change requires the department to initiate, and the Dean and Provost Office to approve.  Watson approves for the Provost Office and confirms that disabled students are not affected by the room change.  Many only consider the physical accessibility, but hearing accessibility may also be affected.  Departments have been requested to encourage faculty to review room assignments now and make room changes before priority registration begins.    
6. Closed captioning efforts for instruction:  John Harris discussed the current practice of providing individualized closed captioning for students during instructional purposes and graduation.  The University received a request for closed captioning to be provided during the Fall 2008 graduation, but individualized closed captioning was provided instead.  The Committee discussed the ramifications of providing closed captioning during graduation and the expectation that all large events would have closed captioning.  The Committee decided that this topic should be reviewed by University Counsel.   
7. Future Business.  

a. Watson Harris stated that she planned to have quarterly meetings with the next meeting to be scheduled in February.  

b. Over the next year, the Committee will be provided the list of related procedures to review.

c.  Each unit involved in ADA Compliance should review required reporting processes and share with the Committee. 

d. The Committee was requested to consider ways to encourage faculty training on student mental health issues.
