
HOW DO I FIND MY LOTTERY SCHOLARSHIP STATUS AND INFORMATION ON 
RAIDERNET???? 
 
 
 
How do I check my status and eligibility on-line? 
What if I don’t know how to get into RaiderNet? 
How current is the information? 
What does the information mean to me? 
How will I know when to check my information? 
How often should I check my information? 
What if I still have questions? 
 
 
 
Q:  How do I check my Tennessee Education Lottery Scholarship (TELS) status and eligibility without having to 
call the Financial Aid and Scholarship Office at MTSU? 
 
A:  As an admitted MTSU student you have access to your most current TELS eligibility information, online, through 
your ‘RaiderNet’ account.  It’s the same information that MTSU scholarship staff access when you call!   
 
Checking your status on-line may allow you to find the answer to your own question quickly, and save you the time 
of having to call or e-mail someone. 
 
Here’s how to find it your TELS information: 
 

 Go to www.pipelinemt.mtsu.edu and log in 

 Click on the ‘RaiderNet’ tab 

 Click on the ‘Financial Aid’ tab 

 Click on the ‘View TELS Eligibility’ tab 

 Select the term you want to check (ex.  Fall 2013) 
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Q:  What if I’m a new student and don’t know my username and password to get into RaiderNet? 
 
A:  Here’s how to get it: 

 Go to www.mtsu.edu/pipelinemt/. 

 Click on the “New User?” link below the log-in box, and then click on “Students”. 

 Type in your MTSU ID number (“M#”) and click the Submit button. You can find your M# near the top left 
of your scholarship award letter; be sure to include the letter M at the beginning! 

 You should see the personal email address that you listed on your application for admission; part of it will 
be redacted (or marked out) for your security. Click “Submit” to have an email with a password-setup link 
sent to that email address. 

 Click on the link in the email; please note that the link will expire in one hour. 

 Follow the instructions to enter your M#, accept the technology policy, and enter your new password. 
Please note that you’ll need to follow specific password rules, for your security. 
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Q:  Ok, I’m in.  How current is the information on the page? 
 
A:  The MTSU Scholarship Office calculates each student’s continuing TELS eligibility at the end of the semester.  As 
an example, your eligibility for the spring semester isn’t determined until after fall grades are posted.  
For new students, your information will reflect your initial eligibility once MTSU receives your information from 
TSAC. 
 
If you are a new, incoming freshman, and you don’t see any lottery information on your RaiderNet account, you 
should go to the following website to troubleshoot:  http://www.mtsu.edu/scholarships/telstips_scholarships.php 
 
If you are a new transfer student to MTSU, you can find more information about the process on the following 
website:  http://www.mtsu.edu/scholarships/telstransfer_scholarships.php 
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Q:  What does the information on the ‘View TELS Eligibility’ page mean to me? 
 
A:  The information at the top of the page is your eligibility information.  If you’ve lost your TELS award due to not 
meeting the GPA requirement at a benchmark, or you’ve lost your TELS eligibility by dropping too many classes, 
this section will tell you that. 
 
Please note:  The fields visible on this page ARE NOT separate scholarships for which you may be eligible, but are 
the different requirements that you must meet to be eligible for the Hope Lottery Scholarship.  For example,” 
Eligible_TN_HS = Eligible” does not mean that you are “eligible” for a “Eligible Tennessee High School Graduate 
Scholarship”.  There is no such thing.  Instead, this means that you meet the TELS requirement that states that a 
student must have graduated from an eligible, TN high school to be eligible for the scholarship. 
 
For more information on how to keep your lottery award, go to 
http://www.mtsu.edu/scholarships/telscontelig2.php 
 
The bottom of the page shows what benchmark(s) you have reached, what benchmark you are currently 
progressing toward, your total attempted lottery hours and your cumulative lottery GPA*. 
 
*It is the cumulative lottery GPA and lottery attempted hours that are used to determine if you’re meeting the 
requirements that the State of Tennessee has set to keep the lottery award.  This may be different from the GPA 
and attempted hours you see on your MTSU transcript.  
 
You can find an example and further explanation on how to read your ‘View TELS Eligibility Page’ here. 
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Q:  How will I know when to check my updated status on RaiderNet at the end of the semester? 
 
A:  The Financial Aid & Scholarship Office at MTSU will send an e-mail to the MTSU inbox of current lottery 
recipients at the end of each term as a reminder to go to RaiderNet and check the updated status.  That e-mail will 
also include similar instructions on how to access RaiderNet and find this information. 
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Q:  How often should I check this page?   
 
A:  We recommend that you check the ‘View TELS Eligibility’ tab at the beginning of each semester if you don’t see 
your lottery award applied to your account, at the end of each semester once grades are posted to check your 

http://www.mtsu.edu/scholarships/telstips_scholarships.php
http://www.mtsu.edu/scholarships/telstransfer_scholarships.php
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http://www.mtsu.edu/scholarships/forms/View_My_TELS_Elig_Explanation.pdf


continuing eligibility for the award, and prior to contacting the Financial Aid and Scholarship Office to insure it isn’t 
a question that you could easily answer yourself.  
 
You can also use this page to help yourself calculate your expected TELS GPA if you have lost your award, or think 
you are close to losing your award, due to insufficient GPA at a prior or upcoming benchmark*. 
 
*As a rule, MTSU scholarship staff members are not experts when it comes to calculating your GPA.  If you should 
have questions about performing this task, it is recommended that you contact your MTSU Academic Advisor. 
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Q:  What if I still have questions after I’ve looked at the information on the ‘View TELS Eligibility’ tab?  What 
should I do? 
 
A:  There is a lot of information at your fingertips on the MTSU Scholarship webpage:  www.mtsu.edu/scholarships.  
Please check there first.   
 
If you still have specific information after you’ve looked at the website, please e-mail your name, MTSU ID #, and 
question to lottery@mtsu.edu. 
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