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Pre-Requirements:  
 

• R 
• RStudio 

 

Installing Qualtrics packages in R 
• Open up RStudio and enter the following 

command on the console: 
       install.packages("qualtRics") 

• This will install the Qualtrics package in R that 
allows you to retrieve the data. 

 

Setting up API Credentials in R 
• You will need to get the following credentials 

from your Qualtrics account settings: 
o API Token 
o Datacenter ID  

• You need to request access to your API Token 
from your Qualtrics Administrator.  

• If you don’t have access, the contact of the 
Administrator should appear in your settings.  

• Create a new R Script on RStudio and write the 
following command with your credentials: 

 library(qualtRics) 
qualtRics::qualtrics_api_credentials( 
     api_key = "your-API-Token-here", 
     base_url = "your-Datacenter-ID-
here.qualtrics.com", 
     install = TRUE, 
     overwrite = TRUE 
) 
readRenviron("~/.Renviron") 

• Run it and it will set up your computer with the 
right credentials to retrieve your Qualtrics data. 
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Specifying Survey Data to Retrieve 

• Now you will need the Survey ID of the survey 
you want to retrieve data from. 

• You can get the Survey ID by using one of the 
following methods: 

o Going into your Qualtrics account 
settings and switching to the older 
version to access your Qualtrics IDs. 

o Using this command on R: 
     qualtRics::all_surveys() 

 

 

 

 

Retrieving Data from Qualtrics 
• You can now use the following commands to 

access the data and save it into a data frame: 

library(qualtRics) 

my_table <- as.data.frame( 
    qualtRics::fetch_survey(surveyID = "your-survey-
ID-here") 
) 

• This script can be used on Power BI Desktop as 
a data source by entering it as an R Script. 

• All the saved data frames in the R script will be 
recognized as tables to import into Power BI. 

 

 
 
References: 
https://api.qualtrics.com/ 
https://hogent-cads.github.io/blog/posts/qualtrics-
powerbi/ 
https://community.qualtrics.com/qualtrics-api-
13/getting-survey-data-from-qualtrics-api-using-r-
27643?tid=27643&fid=13 
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