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Course & Program Satisfaction Overall Satisfaction

Strongly or generally agree the
variety online degree programs is

adequate to meet their goals.
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make timely progress in their academic O% nghly or genera IIy satisfied
program. with their online experience.

Strongly or generally agree there are
enough online courses available to

Satisfaction with Online Student Services

MTSU Library Distance Learning is highest and most used
65% of respondents were extremely or generally satisfied
with library services.

Academic Advising second highest used
The second-most used service, with more than 34% of the
respondents extremely or generally satisfied.

Respondent Characteristics

79% were undergraduates
66% were age 18-24 years-old
42% work 20+ hours per week

Summary of Respondent Recommendations

» Offer more courses online

* Discontinue discussion posts that have no instructional goal
* Offer consistent course structure (organization) within D2L
* More simulation experiences desired
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