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Introduction

This documentation framework is intended to gather information on your
institution's commitments and activities regarding community engagement.

Use of data: The information you provide will be used to determine your
institution's community engagement classification. Only those institutions
approved for classification will be identified. At the end of the survey, you will
have an opportunity to authorize or prohibit the use of this information for other
research purposes.

Please provide your contact information (for Carnegie Foundation use only):

Name: Faye Johnson

Title: Assistant to the Executive Vice President and Provost for Special
Telephone: |615-898-5941

Email: Ifjohnson@mtsu.edu

City: Murfreesboro

State: Tennessee

Institution: Middle Tennessee State University

Institution IDr Sidney A. McPhee

President/Chancellor: ' yA

Pre.s.ldent/Chancellor S 1301 East Main Street,Murfreesboro, Tennessee, 37132
Mailing Address:




|. Foundational Indicators

A. Institutional Identity and Culture

Required Documentation (Complete all 5 of the following)

1. Does the institution indicate that community engagement is a priority in its
mission statement (or vision)?

[O] Yes [ ] No

Quote the mission (vision):

[MTSU "offers an integrated, technological, innovative education that prepares leaders for the
economic, political, civic, and social life of the region and beyond. ... MTSU prepares
students to live productively and to become life long learners . . . and to participate as
citizens in the global community. The MTSU community creates knowledge through
|research and uses scholarship to enhance teaching and public service. The University. . .
develops corporate, and public support; establishes academic partnerships that support
student-centered learning.” The Academic Master Plan creates a strategic blueprint that
defines the the University’s vision to"strengthen partnerships". TBR approved Dec 2004




2. Does the institution formally recognize community engagement through
campus-wide awards and celebrations?

[C] Yes [ ] No

Describe with examples:

MTSU's publicly recognizes community engagement annually:

1) Student Service Awards, presented at campus-wide Student Awards Ceremony to
individual students who perform and/or create outstanding public service work/projects
(nomination and review by student/faculty/staff committee); one of these students is also
recognized at the President's Celebration of Excellence Dinner

2) Faculty Public Service Grants, awarded for public service proposals from funds provided
by the Provost and allocated by a Public Service Committee (comprised of faculty)

3) Faculty Outstanding Public Service Awards, a monetary award ($3,000) presented by the
MTSU Foundation to three faculty members and one staff member at the first fall campus-
wide faculty meeting for outstanding public service work (recipients determined by faculty/
staff committee)

4) EXL (Experentiai Learning) Scholars Program, which designates students as EXL scholars
when they complete EXL coursework, an external service component, an MTSU internal
service component, and assessment activities (including an e-portfolio). EXL scholars receive
the designation "EXL Scholar" on their transcripts and wear special cords at commencement
to signify their achievement and are recognized from the commencement podium by the
President for their achievement.

5) Students and faculty are also recognized at college award ceremonies for their service
work and contributions. (Every college hosts an award ceremony annually.)

6) The annual fall convocation celebrates MTSU's Summer Reading Program by convening
[first year freshmen for a presentation by the author of the reading selection. The fall 2008
selection was "Three Cups of Tea" by Greg Mortenson which chronicles his building of a
school in Afghanistan. This selection is also used in numerous courses on campus to provoke
discussion and awareness of civic engagement.




3. a. Does the institution have mechanisms for systematic assessment of
community perceptions of the institution’s engagement with community?

[O] Yes[ ] No

Describe the mechanisms:

The University has several mechanisms to assess community perceptions of MTSU:
The Employer Survey (administered every 5 years) determines employer satisfaction with MTSU
graduates' performance and knowledge and focuses on job related traits compared to student
performance. In the 2008 survey, employers indicated very satisfied/satisfied regarding the
following items related to MTSU student engagement: Leading others, 81%; Planning projects,
92%,; Listening effectively, 99%; Defining problems, 91%; Solving problems, 88%; Thinking
creatively, 90%; Working cooperatively, 97%; Working with people from diverse backgrounds,
94%; and Critical thinking, 84%. Ninety-nine per cent of employers indicated MTSU graduates
exceeded or met their expectations.
Academic departments systematically gauge community'perceptions of their programs and
their students according to program emphases. For example, those programs with student
internships/clincals/practicums develop internship/clinical/practicum contracts between MTSU
and the agency/business where students are placed. These contracts include the expectation
that site/clinical/practicum supervisors will provide student performance feedback and most
often also include feedback mechanisms regarding the internship/clinical/practicuum program
more generally. These same processes are used in international student and faculty exchanges
ith the host institution/faculty member providing feedback about the MTSU student and/or
faculty participation in the host setting.
MTSU's EXL Scholars Program Outcome 8 states: "The EXL program will have a positive impact in
the Murfreesboro/Rutherford County and middle Tennessee community due to students' work
on service-learning projects, applied experience courses, co-operative education work,
internships, teacher education, creative activity and research”. Benchmarks were set for
2007-2008 participation in community projects, including dollar value of contributions
($1.1million), hours spent on community service (140,000), and number of projects completed
for the community (2,100). Plans call for a survey of community members that will be
completed every two years to ascertain impact noted in Outcome 8. Expectations are that 90%
of community survey respondents will indicate EXL students' impact on the community has
been positive. The survey will be developed in 2009-2010 as part of the implementation of the
EXL program.
The University also solicits feedback about perceptions from time to time in public forums,
media exchanges, and through input from advisory boards and committees. For example, the
President hosts interactive radio and television shows where the public is invited to call in with
their questions about the University and/or make suggestions for improvement or voice
concerns. The President's Advisory Board and college and academic department advisory
boards also provide feedback regarding community engagement.




b. Does the institution aggregate and use the assessment data?
[C] Yes [ ] No

Describe how the data is used:

Employer Survey data results are reported for the institution as well as by college and
academic department. The institutional data is used at the University level as a component of
strategic planning and for performance funding. Colleges and academic departments use the
data in program planning and implementation as reflected in their institutional effectiveness
plans. For example, the lower employer satisfaction percentages for "Leading others" and
"Critical thinking" had direct academic program planning and implementation implications.
The rapid growth of the EXL Scholars Program over the past two years is in large part a
response to similar employer survey results (2003), as well as other sources of data, that
indicated that MTSU students could be more engaged as measured by their performance and
by the perceptions of employers about their preparation for employment. Improvement in
these skills/knowledge have been deliberately incorporated by faculty into learning activities,
i.e., internships/clinicals/practicums and curriculum, i.e., capstone courses. Advisory board
recommendations are oftentimes incorporated into curricular changes, i.e., the Concrete
Management Advisory Board's input has been integral to the development of the major.




4.

Is community engagement emphasized in the marketing materials
(website, brochures, etc.) of the institution?

[O] Yes [ ] No

Describe the materials:

The University uses a wide array of marketing media and channels and emphasizes community
|lengagement in each. Selected examples:

1) MTSU has two radio stations and a community television channel. WMOT, a National Public
Radio affiliate, is a professionally managed public service station that offers news,
informational programming and public service announcements. WMTS, a student operated
radio station, also offers news, informational programming and public service announcements.
Channel 10, a student operated cable channel station, offers sports, news, instructional and
|entertainment programming.

2) On MTSU's home web page, www.mtsu.edu , the President's Greeting acknowledges that
"the University offers many co-curricular programs and cultural and artistic activities for
students and community members" and extends an invitation for visitors to come and explore
them. This site is the portal to numerous University activities, from theatre to musical
performances to lectures to athletics, that are open to on and off-campus communities.

3) Major University-wide publications incorporate the University's service mission. Most
recently (fall, 2007), a scholarship-focused publication sent to 80,000+ alumni and community
friends, Focus on Excellence , featured articles on a) Dr. Shelley Thomas' and her innovative
work on foreign language acquisition and its use in teaching 4,000 Tennessee Department of
Children Services employees Spanish and b) Brian Dempsey, a doctoral student, and his work
on the Mississippi Blues Heritage Tail Project.

4) Admissions materials prominently identify MTSU (on front page) as "academic excellence,
comprehensive, diverse, experientially focused, service-learning, student-centered,
Itechnological, leading edge". These themes are continued throughout the materials.

5) Specific college and academic department brochures incorporate public service curriculum/
opportunities since each of them identifies annual public service goals in response to the three
|prong mission of the University to teach and engage in research and public service.




5. Does the executive leadership of the institution (President, Provost,
Chancellor, Trustees, etc.) explicitly promote community engagement as a
priority?

[C] Yes [ ] No

Describe examples such as annual address, published editorial, campus publications, etc.

President McPhee noted in his inaugural address, "three broad strategic goals . . . we (must)
aggressively pursue strategic partnerships with business and other community agencies.”
Consequently, the President and his leadership team have made community engagement an
integral part of the University's core mission and promote community engagement in public
appearances as well as publications. 1) Community engagement is an integral part of the
University's annual academic planning and budgeting process. Every academic unit , including
academic departments, colleges, and the Academic Affairs division, report on service/
[partnership accomplishments and future goals in their budget presentations for allocation
decision-making; 2) The President's last two biennial reports, The Academic Master Plan: On
Target and New Directions, included significant sections on goal three, establishing mutually
beneficial partnerships. The President wrote in the earlier report: " the plan commits the
University to vanguard status among universities emphasizing partnerships with economic
and community constituencies" and in the later report: "Significant progress is being made. . .
(in) aggressively pursuing partnerships". He reaffirms MTSU's commitment to partnerships and
outreach in goal three of the latest revision of the Academic Master Plan (2007-2017); 3) The
President includes public service and partnership accomplishments and goals in his annual
linstitutional strategic planning reports to the Chancellor of the Tennessee Board of Regents
and to the TBR; 4) At the EXL Scholars Program kick-off in 2007, the President made explicit
"the value of experiential learning to our students and the broader community that we serve. A
student engaged in experiential learning not only is more likely to develop a life-long
commitment to their own learning but is also more likely to be a responsible, active citizen. "
The Provost noted, "We have an obligation to develop student servant leaders that will
[positively impact their communities."




B. Institutional Commitment

Required Documentation (Complete all 6 of the following)

1. Does the institution have a campus-wide coordinating infrastructure
(center, office, etc.) to support and advance community engagement?

[0] Yes [ ] No

Describe with purposes, staffing:

Goal 3 of the Academic Master Plan is to: "promote partnerships and public service to enhance
education, social, cultural, and economic well-being." Specific strategies under the goal have
targeted building infrastructure. Consequently, the Provost appointed a Special Assistant to the
Provost for Community Partnerships in 2006, who began to build regional public and private
partnerships and began the development of a partnership/outreach database. In December,
2007, the President established an Office of Community Engagement and Support to "strengthen
our relationships with the community and our community outreach. Its primary purpose is to
articulate the University's mission and activities to the surrounding communities and, through
involvement with the community, provide a listening ear to the needs and concerns of its
neighbors." Staffed by an Assistant to the President for Community Engagement and Support, a
Director of Community Engagement, an University Strategic partnership Coordinator, and clerical
support, the Office serves as a clearinghouse for university and community partnership activities
and programs, serves as a vehicle to develop, promote, implement, and evaluate outreach
|programs and activities to support MTSU's mission, and establishes programs and activities
designed to cultivate and nurture relationships and partnerships that will benefit the University
and the community.




2. a. Are there internal budgetary allocations dedicated to supporting
institutional engagement with community?

[O] Yes [ ] No

Describe (percentage or dollar amount), source, whether it is permanent, and how it is
used, etc.

Annual budget allocations: College of Continuing Education and Distance Learning $604,000
(FY2007), permanent, outreach/professional programs/projects; Public Service Committee,
$21,140 (FY07), permanent, awards public service grants to faculty for community-based
|projects; EXL Office, $99,000 (FY07), permanent, EXL student learning activities/projects.

b. Is there external funding dedicated to supporting institutional
engagement with community?

[O] Yes [ ] No

Describe specific funding:

The University annually budgets for public service. In FYO7 $3,424,149 was expended for public
service which was 1.63% of the University's total E & G expenditures. An additional $22,107,470
was expended from restricted gifts, grants and contracts, i. ., The Tennessee Department for
Child Welfare award of $18.3 million to MTSU's social work department to provide child welfare
worker training across the state through the Tennessee Child Welfare Center. MTSU's Centers
of Excellence (two of which have a service mission) in Historic Preservation and Dyslexic
Studies also receive annual special state legislative funding. Several of the University's Chairs of
Excellence, funded through individual and corporate donors, have a service/outreach mission,
li. e, the Carl Adams Chair in Health Care Services, Jennings and Rebecca Jones Chair in Urban
and Regional Planning and the Robert and Georgianna Russell Chair in Manufacturing
Excellence.




c. Is there fundraising directed to community engagement?

[C] Yes [ ] No

Describe fundraising activities:

The fund-raising directed to community engagement is most often focused on scholarships,
facilities and specific service/outreach projects to support academic programs. Examples of
development successes in scholarships and facilities: over $3.3 million in scholarship awards
given to approximately 2,700 students in 2007-08 with donor support for new and continuing
scholarships totalling $1,155,903; $1.2 million commitment to endow a Chair in
Entrepreneurship (2008) to support research and service; Christy Houston Foundation grants
to support new facilities for the Center for Dyslexia ($1,060,000), Project Help, a program for
developmentally delayed infants, ($60,219 in 2007-08 including gifts in kind), and a new wing
to the nursing building completed in 2007 that includes state-of-the art learning technologies
($2,490,000). Additionally, fund-raising for specific service/outreach programs is supported by
campus-wide participation in projects such as: Habitat Blitz Build (2007), a student sponsored
|Habitat for Humanity project (raised $50K and built a home); Up Til Dawn (2008) , a student
sponsored program to raise money for St. Jude Children's Research Hospital (raised $71K, ninth
year for project).




3. a. Does the institution maintain systematic campus-wide tracking or

documentation mechanisms to record and/or track engagement with the
community?

[C] Yes [ ] No

Describe:

On the institutional level, community engagement is integral to MTSU's strategic plan with two
goals of the plan directly related to community engagement: Leadership and Quality. Progress
on the measurable objectives identified for each of these goals is tracked annually. The
University is also in the process of developing a comprehensive, campus-wide database of
engagement activities. The Director of Partnerships has developed and fully implemented a
database to track academic partnerships, see http://mtsu.edu/~partner. This website is in the
process of being expanded to include outreach programs, activities, consultation, etc. Public
service activity reports are completed by all faculty annually as part of the annual evaluation
process and reported in aggregate at the college level to the Provost in annual budget hearings.
These reports include: consultations, workshops, applied research, technical reports, public
performances, etc. Other examples of additional tracking systems that are in place: 1) the
College of Continuing Studies and Distance Education records and tracks professional outreach
activities/programs conducted through the college and includes a report on these activities in
the budget process; 2) each of the other colleges also track outreach and partnerships
programs/activities in their respective colleges, i. e., the College of Education and Behavioral
Science, uses a comprehensive database and tracking system that includes a component for
students' e-learning portfolios and faculty members' professional portfolios. 3) The EXL
|Program (service-learning, practicuums, internships, etc., ) conducts an annual campus-wide
assessment of the total number of EXL projects that impact the community, the number of
students involved in these projects, the numbers of hours spent completing these projects, and
|the dollar value of these activities. This data, first collected in 2006-2007, is collected annually.
The Office of International Education annually tracks the numbers of study abroad programs
and faculty and student exchanges and provides aggregate data with respect to numbers of
faculty and students engaged in the international education area.
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b. If yes, does the institution use the data from those mechanisms?
[C] Yes [ ]No

Describe:

Campus-wide partnerships and engagement data, including EXL data, are critical components
in the University's annual reporting to the Tennessee Board of Regents regarding progress with
its strategic plan and to the Tennessee Higher Education Commission for performance funding
reporting. Individual colleges and departments also use the tracking in their planning for new
programs and the evaluation of existing programs. They use this data as inputs for their
institutional effectiveness plans, which are reviewed and updated annually, as well as for
assessment and in the use of assessment results to make program improvements,, i. e., the
College of Continuing Education and Distance Learning has annual goals for its professional
development programs and uses assessment data to monitor and improve the programs.
Additionally, the EXL Scholars Program uses the data to ascertain successes with program
[benchmarks (identified as a measurable objective in the University's strategic plan) and as part
of its program planning and evaluation processes.

c. Are there systematic campus-wide assessment mechanisms to
measure the impact of institutional engagement?

[O] Yes [ ]No
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d. If yes, indicate the focus of those mechanisms:
[0] Impact on students

Describe one key finding:

|MTSU‘s Strategic Planning Goals: 2005-2010 identifies the following Quality Goal: Continue to
improve the quality of programs and services to meet the needs of an evolving and increasingly
global education market. One of the objectives under that goal states: Pursue the Quality
Enhancement Plan: MTSU will increase student enroliment in experiential learning (EXL) classes.
Data results (2007-2008) indicate: 3,126 students were enrolled in 2007-2008, exceeding the

target goal of 650 by 480%. In fact, the 2007-2008 results have achieved the 2009-2010 end-of-
cycle target of 1,200 by 260%.

[0] Impact on faculty

Describe one key finding:

MTSU's Strategic Planning Goals: 2005-2010 identifies the following Quality goal: Continue to
improve the quality of programs and services to meet the needs of an evolving and increasingly
global education market. The measurable effective programs and services objective states:
MTSU will increase the number of faculty and students engaged in international education.
Data results indicate that 57 faculty were engaged in international education programs in
2007-2008 (415 students) which was a 190% increase over the faculty goal of 30 (350 students)
for the same year and 39 over the 2004-2005 baseline of 18 faculty (220 students).




[O] Impact on community

Describe one key finding:

MTSU's Strategic Planning Goals: 2005-2010 identifies the following Leadership goal: Increase
number of graduates who demonstrate confident, responsible leadership. A measurable
objective states: Participate in the development and implementation of a P-16 plan that will
|positively impact the region’s economy. Data results (2007-2008) indicate: The Middle
Tennessee Regional P-16 Council played a vital role in establishing and promoting dual
enrollment and dual credit for high school students within the middle Tennessee region, a
[program led by MTSU College of Continuing Education and Distance Learning. The P-16
Council played a significant role in connecting MTSU's “completer program” initiative with
various school districts. These initiatives connect MTSU personnel, school district administrators
and community partners, such as BioTN, to establish partnerships. The Council brought MTSU,
school districts and certificate-granting postsecondary institutions, i.e., Tennessee Technology
Center, to discuss articulation possibilities. The P-16 Council linked counties and the University
lin several grant submissions resulting in grants for Bedford, Coffee, and Rutherford County. The
EXL Scholars Program had a significant community impact in 2007-2008 with 2,545 students,
2,094 projects and 136,904 hours of work.

[0] Impact on institution

Describe one key finding:

MTSU's Strategic Planning Goals; 2005-2010 identifies the following Leadership goal:
Implement the Student Access, Engagement and Achievement Plan (SAEAP). Measurable
objectives:
1) Increase student persistence to second year over baseline of 78.2% to:
Target Actual
2005-2006 79.20% 80.85% Exceeded target
2006-2007 81.71% 78.69% Not met
2007-2008 82.25% NA
2) Increase student graduation rate over baseline of 45.5% to:

2005-2006 46.0% 45.72% Exceeded target
2006-2007 46.5% 46.84% Exceeded target
2007-2008 47.5% 48.39% Exceeded target

The SAEAP plan identifies strategies for implementation related to the EXL Scholars Program,
American Democracy Project student engagement activities, service learning, distance learning,
international education, and transfer students. These strategies aim to increase student
engagement to increase student successes.

13




e. Does the institution use the data from the assessment mechanisms?

[C] Yes [ ] No

Describe:

Impact on students: Tracking data related to the number of students in EXL courses is one
indicator of how involved students are in active, real-world learning and service. The Quality
Enhancement Plan targeted implementing the EXL Scholars Program in phases. These numbers
indicate that faculty and students became more quickly involved in experiential learning than
anticipated, due in large part to the successes of the service components of the program. The
NSSE will be administered in 2009 to determine if student engagement has been positively
impacted by this and other engagement programs. Phases continue to be implemented
according to the plan.

Impact on faculty: The data pointed to a serious need to improve the infrastructure to support
faculty exchanges and faculty-led student exchanges. The Office of International Education was
expanded, faculty workload guidelines were adjusted to account for international course
instruction, and an international education student fee was implemented to support student/
faculty exchanges and study abroad programs.

Impact on community: The Council established representation on the State Prekindergarten
Advisory Council, on Rutherford County’s Career and Technical Education Advisory Council, and
on the Mind 2 Marketplace (M2M) regional consortium, linking work force development with
education in the mid-state area. Grantwriting workshops, science workshops, and reading/
language arts workshops have been made available on an ongoing basis to member school
districts.

Impact on institution: The EXL Scholars program continues to be expanded as a deliberate
strategy to engage students in learning and service to positively impact retention and
graduation rates.

14



4. Is community engagement defined and planned for in the strategic plans
of the institution?

[C] Yes [ ] No

Describe and quote:

Community engagement is imbedded in MTSU's Strategic Plan, 2005-2010. Under the
Leadership goal: to increase the number of graduates who demonstrate confident, responsible
leadership, the University has identified measurable objectives to 1) expand and leverage
partnerships to increase the number of students engaged in co-op, internships, practicums, and
applied/external learning experiences 2) via the American Democracy Project, increase the
percentage of students actively engaged in civic, service-learning and community service
activities 3) Increase collaborations among colleges, universities, business and industry, the
professions, local, state and national government to maximize research, service and outreach
opportunities that impact the economy and quality of life in the State. (Includes Partnerships).
See http://mtsu.edu/~iepr/span10.pdf for MTSU Strategic Plan, 2005-2010.
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5. Does the institution provide professional development support for faculty
and/or staff who engage with community?

[C] Yes [ ] No

Describe:

MTSU's Learning, Teaching and Innovative Technologies Center provides faculty development
programs/activities in experiential learning, including service learning, internship development,
capstone course design, etc. annually that is available to all instructional faculty. In 2007-2008,
the Center and EXL Program jointly sponsored a faculty development seminar led by Dr. Joe
Raelin, Chairholder, ASA S. Knowles Chair of Practice-Oriented Education, Northeastern
|University, on how faculty can use practice-oriented education to help students distill learning
and be reflective about their real-life experiences. Other activities included a discussion series
on service learning initiatives, EXL brainstorming sessions, and EXL poster sessions. The EXL
Program also offers a Mentors Program for faculty who want to earn the designation as an EXL
mentor. The program requires the faculty member to attend formal EXL development sessions,
informal teaching sessions, a one-day EXL workshop and develop plans for an EXL course and
presentation of the plan/project to the LT&ITC poster session, a campus-wide Share Fair. Seven
faculty earned EXL Faculty Mentor designation in 2007-2008.
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6. Does the community have a “voice” or role for input into institutional or
departmental planning for community engagement?

[O] Yes [ ] No

Describe:

The Tennessee Board of Regents, comprised of business and community members, establishes
strategic planning priorities for MTSU's goals (including outreach and partnerships) and the
|University Strategic Planning Committee has standing representation from the University's
alumni, usually the President of the Alumni Association. The President has a President's
Advisory Board comprised of leaders in the professional, business, industry and non-profit
sectors that provide guidance on the needs of the region and discusses ways the University can
appropriately respond to them. Each of the colleges and many of the academic departments
also have advisory boards or boards of visitors, comprised business and community members to
advise the deans and faculty with respect to current and emerging program needs. The College
of Mass Communication, for example, has a Board of Visitors comprised of leading media
professionals that meet semi-annually to offer advice and guidance to the college and its
departments. The School of Nursing Advisory Board, comprised of health care and educational
professionals, meets annually to address program needs related to the shortage of nurses in the
state and the members are directly involved in developing ways to expand the program, i. e.,
transforming the LPN program into a RN program. The EXL Advisory Board has community
members as well as the Academic Master Plan Committee.

At this point, applicants are urged to review the responses to Foundation Indicators | A,
1 through 5 and | B, 1 through 6 on pages 1-17 and determine whether Community
Engagement is "institutionalized.” That is, whether all or most of the Foundational
Indicators have been documented with specificity. If so, applicants are encouraged to
continue with the application. If not, applicants are encouraged to withdraw from the
process and apply in the next round in 2010.
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Supplemental Documentation (Complete all of the following)

1. Does the institution have search/recruitment policies that encourage the
hiring of faculty with expertise in and commitment to community
engagement?

[O] Yes [ ] No

Describe:

The MTSU standard hiring advertisement template for all faculty positions includes the
following statement: "Excellence in teaching, research/creative activity and service is expected
for all positions." The community engagement requirement is further specified for some
positions. Examples: Aerospace-Maintenance Management, "The department is particularly
interested in appointing an individual who will enhance. .. our efforts to build collaborative
relationships with industry"; Speech and Theatre, "Scholars . . . interested in service-learning and
experiential learning are strongly encouraged to apply"; and Music-Piano, " duties include solo
and chamber music performance, recruiting, and service to the institution and the profession".
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2. a. Do the institutional policies for promotion and tenure reward the
scholarship of community engagement?

[O] Yes [ ] No

Describe:

Tennessee Board of Regents policy no. 11:01:05B: Policies and Procedures for Promotion and
Tenured and Tenurable Faculty state: “... all faculty members considered for promotion will be
|evaluated with respect to their performance in (1) teaching; (2) research/scholarship/creative
activity; and (3) service/outreach. . . service/outreach must be performed at the same level of
quality that characterizes the teaching and research/scholarship/creative activity programs. . ..
evaluation of service/outreach will be based on an appraisal of the candidate's performance,
resourcefulness, and creativity . . . criteria should include: community service programs; public
service consultation. . . " Tennessee Board of Regents Policy: 5:02:03:60-- Policy on Academic
Tenure states: "Service and/or outreach encompass a faculty member's activities in one of three
areas: outreach or public service, university service, and professional service. . . the outreach or
public service function is the university's outreach to the community and society at large, with
Imajor emphasis on the application of knowledge for the solution of problems with which
society is confronted. Outreach primarily involves sharing professional expertise and should
|directly support the goals and mission of the university. A vital component of the university's

mission, public service must be performed as the same high levels of quality that characterize
the teaching and research programs.”

19



b. If yes, how does the institution classify community-engaged
scholarship? (Service, Scholarship of Application, other)

Explain:

Tennessee Board of Regents policy no. 11:01:05B: Policies and Procedures for Promotion and
Tenured and Tenurable Faculty, Definitions II. C.: Service/Outreach. Service/Outreach
encompasses a faculty member's activities in three areas: public service, university service, and
|professional service. 1. Public service is the University's outreach to the community and society
at large, with major emphasis on the application of knowledge for the solution of problems with
which society is confronted. Public Service primarily involves sharing professional expertise and
should directly support the goals and mission of the university.

b (cont'd). If no, is there work in progress to revise promotion and tenure
guidelines to reward the scholarship of community engagement?

[ ]Yes [ ]No

Describe:

[Limit to 200 words
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3. Do students have a leadership role in community engagement? What kind
of decisions do they influence (planning, implementation, assessment, or
other)?

[C]Yes [ ] No

Examples:

The Office of Leadership and Service provides on-going programs to support students through
student organizations, leadership development and providing community services. Student
|organization participants are provided the tools to develop leadership abilities through
creating, planning, and implementing activities, including student engagement activities, that
will enhance their areas of study and broaden their social, cultural, intellectual and recreational
experience. Examples of student initiated leadership and service projects: Bettering Our
Leaders for Tomorrow (B.O.L.T.) a diverse group of undergraduate student leaders, plans and
implements student leadership programs; and Make a Difference Week, an annual Student
Government Association (SGA) event, consists of a Community Service Roundtable, service
project and a Volunteer Fair (13 community agencies participated in 2007-2008). The President
of the SGA sits on the President's Cabinet and the EXL Scholars Program Advisory Board has a
student member that offers input into program development and activities. Students in the EXL
Scholars Program also provide feedback to the faculty and program director via surveys and
|reflective essays which are use in assessment of learning activities.
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4. |s community engagement noted on student transcripts?

[0] Yes [ ] No

Describe:

EXL Scholars Program courses are designated on students' transcripts as "experiential learning
courses and students completing the EXL Scholars Program also have the designation EXL
Scholar noted on their transcript. The EXL Scholars designation recognizes completion of
required coursework, additional non-credit experiential activities,and an e-portfolio.

5. Is there a faculty governance committee with responsibilities for
community engagement?

[]Yes []No

Describe:

The EXL Scholars Program has a Faculty Advisory Committee that participated in the
development and implementation of the program and continues to guide the campus-wide
experiential learning initiative. Its role is to develop policy, monitor benchmarks/results and
develop new initiatives. The Public Service Committee, comprised of faculty from each of the
colleges of the University, is a standing University committee that serves to define public
service, review public service grant proposals and make grant award decisions.
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I1. Categories of Community Engagement

A. Curricular Engagement

Curricular Engagement describes the teaching, learning and scholarship that engages faculty,
students, and community in mutually beneficial and respectful collaboration. Their interactions
address community identified needs, deepen students’ civic and academic learning, enhance
community well-being, and enrich the scholarship of the institution.

NOTE: The terms community-based learning, academic service learning, and other expressions
are often used to denote service learning courses.

1. a. Does the institution have a definition and a process for identifying
Service Learning courses?

[O] Yes [ ] No

Describe requirements:

MTSU defines community engagement courses/activities using the umbrella term "experiential
learning" defined as: That learning process that takes place beyond the traditional classroom
and that enhances the personal and intellectual growth of the student. Such an education can
occur in a wide variety of settings, but it usually takes on a "learn-by-doing" aspect that engages
[the student directly in the subject, work or service involved. (Experiential Education in the
College of Arts and Sciences, Northeastern University, 1997). The types of courses included as
experiential learning courses include: cooperative education/internships with business or non-
|profits; study abroad courses, applied learning courses with application of discipline related
knowledge, service-learning organized with the community to address local needs while
enhancing students' academic skills and sense of civic engagement and responsibility, creative
activity driven by the student's imagination, talents, and/or skills that results in a tangible
outcome such as works rendered in aural, visual, physical, written word, electronic media and/or
other forms, teacher education applied learning courses; and traditional science lab course
activities such as hiology and physical science. Faculty submit their courses for EXL review and
approval based on program guidelines.

b. How many formal for-credit Service Learning courses were offered in
the most recent academic year? 1,205

What percentage of total courses? 10.8%

c. How many departments are represented by those courses? 36
What percentage of total departments? 100%
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d. How many faculty taught Service Learning courses in the most recent
academic year? 650 )
What percentage of faculty? 1%

e. How many students participated in Service Learning courses in the
most recent academic year? 7,659
What percentage of students?14.3%

a. Are there institutional (campus-wide) learning outcomes for students’
curricular engagement with community?

[C] Yes [ ] No

Provide specific learning outcome examples:

[MTSU's student learning outcomes that relate directly to curricular engagement with the
community: MTSU prepares students to live productively and become life long learners; . ..
employ scientific knowledge and understanding of culture and history; . . . to acquire working
knowledge of a discipline or group or related disciplines and to participate as citizens in the
global community (see MTSU Undergraduate Catalog, 2005-2207, p. 2). The EXL Scholars
Program, a University-wide program, has six student learning outcomes. Currently two
outcomes are assessed for the program. All outcomes will be assessed by 2011. The outcomes :
EXL students will develop an experience-based knowledge of their disciplines and demonstrate
the ability to apply theories and concepts to practical problems; engage in systematic reflection
and demonstrate the ability to critically examine their experiences and to create connections
between those experiences and disciplinary knowledge; develop as individuals including
understanding the needs of others, learning cultural awareness, and appreciating the
differences in others; develop and demonstrate managerial skills including interpersonal skills,
ability to direct others, and teamwork; and develop and demonstrate research skills that will
|[help them be successful in graduate programs.
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b. Are there departmental or disciplinary learning outcomes for students’
curricular engagement with community?

[C] Yes [ ] No

Provide specific learning outcome examples:

Courses in a disciplinary major that are taught under the EXL Scholars Program must include
one or more of the following learning outcome rubrics: 1) Develop an experience-based
knowledge in their disciplines and demonstrate the ability to apply the theories and concepts
to practical problems; 2) Engage in systematic reflection and demonstrate the ability to critically
examine their experiences and to create connections between those experiences and
disciplinary knowledge; and 3) Develop and demonstrate research skills that will help them be
successful in graduate programs. See EXL Scholars Program website: www.mtsu.edu/~exI/ .
Examples of discipline specific SLOs for internships, practicums and field study not incorporated
linto EXL: To provide students with the necessary applied skills to work successfully in a variety
of aging network environments (service-learning/Aging Studies). Art majors will demonstrate

Students will expand their knowledge and skills base through experiential learning (internship/
Business Communication & Entrepreneurship). See examples at www..mtsu.edu~mtsacs/. Since
the EXL Scholars Program is relatively new, many courses with EXL components are still in the

process of applying for formal EXL designation.

|the discipline and work ethics needed for a sustainable career in creative fields (internships/Art).
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c. Are those outcomes systematically assessed?
[C] Yes [ ] No

Describe:

Academic department institutional effectiveness plans incorporate university-wide as well as
discipline specific student learning outcomes. These plans include SLOs, measurement for
assessment, results of assessment and the use of assessment to improve curriculum to improve
learning. Student learning outcomes are assessed annually. Academic department Institutional
effectiveness plans are available at www.mtsu.edu/~mtsacs/. Additionally, the EXL Scholars
Program learning outcomes are assessed (using rubrics) and the assessment is being
implemented over five years. Currently the first two EXL outcomes are assessed. 2007-2008
results for SLO 1 (experience-based knowledge of discipline) indicate that 79% of students
were proficient, slightly below the 80% benchmark. Results for SLO 2 (reflective writing) indicate
|that 78% of students were proficient, slightly below the 80% benchmark.
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d. If yes, how is the assessment data used?

Describe:

The assessment results are used to inform both an improvement in the assessment process and
to improve curriculum and the delivery of curriculum to enhance student experiential learning.
For example, in one of the SLOs noted above: Art majors will demonstrate the discipline and
work ethics needed for a sustainable career in creative fields (internships/Art). The faculty
|developed two practicum courses, ART 3230 and 4000 for students to work in the creative arts
and education fields before graduation to enhance their resumes and create employment /
internship opportunities. Results: 94% of students were able to obtain employment in the arts.
In many instances, assessment data is also used to develop better consistency in scoring of
rubrics related to SLOs. For example, in the EXL learning outcomes noted above, assessment is
being use to further refine the rubric related to the student learning outcome.
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3.

a. Is community engagement integrated into the following curricular
activities?

[0] Student Research
[0] Student Leadership
[O0] Internships/Co-ops
[O0] Study Abroad

Describe with examples:

MTSU's Undergraduate Research Center's (URC) is pivotal for moving the institution to a culture
of active learning so that students graduate with "both knowledge in their discipline and
experience in solving real world problems.” The Center supports student hands-on learning
projects. For example, a student organized state-wide Social Science Symposium in fall 2007
featured student field research presentations on topics such as "Animal Use at a Mississippian
Elite Structure, Castalian Springs Site" (archaeology) and "Growth and Nutritional Status:
Changes Among School-Aged Children in the Brazilian Amazon" (anthropology). The university
|has a Leadership Studies minor and a one-year leadership development certificate program:
Certified Blue. This program promotes leadership, service, involvement and scholarship for
students through various leadership and service programs. Internships are developed within
academic departments for knowledge/skills development and/or as a capstone experience that
|provides the opportunity to demonstrate mastery and application of the knowledge/skills
within a major. For example, in social work, the student's learning portfolio consists of
demonstrated competencies in Social Work: Field Instruction | and Il in which students are
assigned to a social agency for applied learning. (See MTSU Catalog, 2005-2007, p. 287). The MT
Abroad program facilitates opportunities for international educational experiences through

quality academic programs taught abroad in various academic settings: Faculty led
programming, institutional exchange programming and consortium programming. These
programs are facilitated through experienced faculty and provide students with first hand
international experiences through participant observation, classroom activities and organized
field excursions within the cultural and physical mosaics of their chosen locations and academic
interest. MTSU students involved in exchanges and study abroad in 2007-2008: 415.
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b. Has community engagement been integrated with curriculum on an
institution-wide level?

[O] Yes [ ] No

If yes, indicate where the integration exists:
[O] Core Courses [0] Graduate Studies
[O] First Year Sequence  [O] Capstone (Senior level project)

[O] In the Majors [O] General Education

Describe with examples:

The following are EXL/Service Learning practicum designations/course credits that may be
added to any general education (core) course and/or course in the major with permission of
Jinstructor: 2010 EXL Practicum (1 credits); 2020 Leadership Studies Practicum (1 credit); 2030
Civic Engagement Practicum (1-3 credits); 3010 EXL Practicum (1-3 credits); 3020 Leadership
Studies Practicum (1-3 credits); 3030 Civic Engagement Practicum (1-3); 4000 EXL Seminar (1
credit). Faculty may also submit proposals for courses to carry the EXL designation. All courses
designated as EXL courses must meet EXL Scholars Program criteria and be approved by the
Director of the program. Examples of core courses designated as EXL courses:

First Year Sequence: Many University (Freshman) Seminar courses incorporate a service-leaning
component in the course curriculum and students involved in these projects often enroll in the
2010 EXL Practicum.

|In the Majors: The Global Studies major requires GS 3010 Field Experience and Study Abroad
and the Geology major requires GEOL 3050 Field Methods in Geology

Graduate Studies: The MBA capstone course BUSS 6960--Strategic Plan for Davy Crockett
Restaurants (Danner and Company), spring, 2008

Capstone courses: Advanced Seminar in Electronic Media Production; Apprenticeship: Industrial
Psychology; Field Course in Historical Archaeology; Professional Practice and Leadership Clinical
in Nursing; Senior Problem in Engineering Technology; Senior Recital in Music.

General Education: ????7??277?
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4. Are there examples of faculty scholarship associated with their curricular
engagement achievements (action research studies, conference
presentations, pedagogy workshops, publications, etc.)?

[C] Yes [ ] No

Provide a minimum of five examples from different disciplines:

Examples of faculty scholarship:

Ron Kates and Tara Payne (student) (2008) , "Engaging At-Risk Families in a Literacy
Collaborative: The Success of the 'Families that Read Succeed' Partnership, American
Democracy Project National Conference. (Elementary Education)

Deana M. Raffo (2008), "Leadership in Action: A Practicum in Leadership Studies". Gulf-South
Summit on Service-Learning and Civic Engagement through Higher Education” (Leadership
Studies)

Donald P. Roy (2007), "Integrating Experiential Education into a Sports Marketing Course,"
Marketing Management Association Conference, Master Teacher Competition. (Management
and Marketing)

Sandra Poirier and Caroline Huff (student) 2008, "Learning and the Human Brain", Tennessee
Teachers Architects of of Integration, Career and Technical Education Conference. (Educational
|Leadership)

Ron Kates(2007), "The Little Course that Could: How MTSU's Service Learning Practicum Has
Engaged Student Campus-wide," Second International Symposium on Service-Learning.
(English)

Geho, Patrick. (February 2008) “Entrepreneurship Education: The Small Business Development
Center Linkage,” Business Education Forum, Vol. 62, No. 3, pp. 44 — 46. (Business
Communication and Entrepreneurship)

Clark, W. Randy & Clark, Leigh Anne (2007). Measuring Functional Service Quality Using
SERVQUAL in a High-Dependence Health Service Relationship. Health

Care Manager, 26 (4). ) (Management and Marketing)

Technical Reports MTSU Business and Economic Research Center: David Penn (2007), Housing
Slowdown—-Beginning to Spread; (2008)Housing Slowdown—Sinking In; (2008) Nashville Area
Housing; Steven Livingston (2007) Trade With Canada—A Tennessee Update Tennessee; (2008)
International Trade Report; (2007) Tennessee and the Dollar—A Suspense Story; (2008)
Tennessee Medical Exports—What the Doctor Ordered (Economics)
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B. Outreach and Partnerships

Outreach and Partnerships describe two different but related approaches to community
engagement. The first focuses on the application and provision of institutional resources for
community use with benefits to both campus and community. The latter focuses on collaborative
interactions with community and related scholarship for the mutually beneficial exchange,
exploration, and application of knowledge, information, and resources (research, capacity
building, economic development, etc.

1.

Indicate which outreach programs are developed for community:

[0] learning centers

[O] tutoring

[0] extension programs

[O] non-credit courses

[O] evaluation support

[0] training programs

[0] professional development centers
[ ] other (specify)

Describe with examples:

The Center for Dyslexia informs the public about dyslexia, conducts research and offers services
to professionals and the public. Diagnostic services are available to K-12 students who have
evidenced characteristics associated with dyslexia. Consulting services are provided to school
personnel and professionals in private or community-based practice to assist in assessment,
diagnosis and instructional programming. Professional development workshops are provided
to teachers focused on identifying and educating students with dyslexia in K-12 programs.
Continuing Education & Distance Learning offers professional development programs to meet
the needs of the community (452 to over 3,000 individuals in 2007-2008). Its Career & Technical
Education office provides workshops/seminars to 8,400+ CTE teachers, students, administrators
annually. The Center for Organizational and Human Resource Effectiveness offers organizations

expertise to meet their resource and organizational needs. Integrated into the graduate
program in Industrial Psychology, the Center also provides students an applied learning
laboratory with the Center's clients that range from small family-owned businesses to large
corporations. The Center for Historic Preservation is a research and public service institute that
also contributes to MTSU's academic programs by directing undergraduate and graduate
students in research and experiential learning. One of its initiatives, Building Local Capacity,
works with local communities to identify and use their heritage assets for sustainable
community or institutional development, i. e., the Center conducted a Campus Heritage Survey
for the University of Tennessee (2007) as a first step in building a comprehensive plan for UT's
future goals as a sustainable green campus. The Mineral, Gem, & Fossil Museum houses an
|lexcellent rock collection and provides learning tours to over 4000 school children annually. The
Speech-Language Hearing Clinic serves children and adults with hearing articulation, language,
voice, stuttering and other communication problems,
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2. Which institutional resources are provided as outreach to the community?

[C] co-curricular student service
[O0] work/study student placements
[0] cultural offerings

[0] athletic offerings

[O] library services

[O0] technology

[O] faculty consultation

Describe with examples:

3.

MTSU's observatory complex includes a traditional dome-shaped structure housing a main
telescope combined with an adjacent plaza that serves as a unigue, continuous use, self-guided,
hands-on, naked-eye observatory for astronomy education and the public. The complex, used
for science classes, community groups, families and individuals, allows visitor s to see and
contrast the impact and extent of scientific progress as they move from early science
"instrument observations" to adjacent modern-science investigations. The Todd Art Gallery,
open to the public, hosts art exhibitions from around the country as well as student exhibitions.
Examples of art exhibits: 2nd Annual National Juried Exhibition of Small Works of Art and the
Domenic Cretara: Large Format Figurative Drawings. The James E. Walker Library's is "an active
partner in the scholarly communication process, provides information resources and
instructional services to meet the needs of students, faculty, staff and researchers. . . A skilled
staff. . . provides the diverse academic community with information, regardless of location, that
is important to the teaching, research, and service missions of the university.” The library is open
to the public. The MTSU Athletics Program is committed to the development of the student
athlete and to quality athletics programs that bring the campus community together to
promote a sense of pride and tradition and provides a link between the University and its
alumni and the community at large. Not only are all athletic events open to the public but the
program also engages student athletes, coaches and athletic staff in innovative public service
activities such as the community "Reading Raider" program, a partnership between the program
and local elementary schools. WMTS is a student-operated alternative radio station, 88.3 on the
FM dial, that offers an eclectic mix of music, news and University information. The School of
|Music offers over 200 musical performances annually by its various student and professional
groups. All are open to the pubilic.

Describe representative partnerships (both institutional and departmental)
that were in place during the most recent academic year (maximum 15
partnerships). Use the attached Excel file to provide descriptions of each
partnership.
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4.

a. Does the institution or do the departments work to promote the

mutuality and reciprocity of the partnerships?

[C] Yes [ ] No

Describe the strategies:

Developing and sustaining viable partnerships is goal three of MTSU's Academic Master Plan.
Consequently, partnerships are promoted at all levels of the institution. The plan states: "The
University invites communities to join its students and faculty. . . in a mutually, beneficial, shared
enterprise of learning, scholarship and service. Working collaboratively, the participants in a

ider, expansive community, can create and apply scholarship to meet the needs of local,
regional, national, and global communities. Partnerships unify the university with communities
to improve education, social and cultural life, and the economy. They foster a mutual sense of
success and accomplishments” (p. 19). The plan specifically identifies these strategies: 1) The
University will recognize the reciprocity inherent in its partnerships and celebrate the
excellence that the partnerships bring to both the partners and the University (p. 20); and 2)
Partnerships with technical centers, community colleges, and other universities in scholarly,
curricular, cultural and athletic endeavors will provide synergies to strengthen higher
education's beneficial impact on the region (p. 23). The AMP is imbedded broadly and deeply in
all academic areas and units of the University, and these AMP goals and strategies guide the
development and implementation of the colleges' and academic department's institutional
effectiveness plans related to partnerships. For example, the Center for Historic Preservation
partnered with the City of Murfreesboro and Rutherford County to establish a local Heritage
Center, jointly funded and operated, which serves as an economic and tourism asset to the
larger community and also as a living laboratory for students in historic preservation. The
University, in collaboration with Motlow State Community College, established a joint General
Education Study Abroad Program, in which students from both institutions who participate
receive course credit and the courses are alternately taught by faculty members from both
institutions.
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b. Are there mechanisms to systematically provide feedback and
assessment to community partners and to the institution?

[O] Yes [ ] No

Describe the mechanisms:

The AMP is imbedded broadly and deeply in all academic areas and units of the University, and
these AMP goals and strategies guide the development and implementation of the colleges'
and academic department's institutional effectiveness plans related to public service, outreach
and partnerships. See http://mtsu.edu/~iepr/. These plans are reviewed and evaluated annually
per the institutional effectiveness cycle to ensure that the University honors it commitment.
The EXL Scholars Program Plan includes the development of a EXL survey to provide feedback
to community partners and the institution.
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5. Are there examples of faculty scholarship associated with their outreach
and partnerships activities (technical reports, curriculum, research reports,
policy reports, publications, etc.)?

[C] Yes [ ] No

Provide a minimum of five examples from varied disciplines:

[David Penn (Spring 2008) Tennessee’s Business -- Volume 17, Number 1; (Summer 2008)
Tennessee’s Business -- Volume 17, Number 2 (Business and Economic Research Center)
Graeff, Timothy R. (April 18, 2008), Consumers are Losing Confidence in the Economy, Office of
Consumer Research at Middle Tennessee State University (Management and Marketing)

Edd Applegate (2008) "Freedom of the Press", Public Relations Quarterly. Volume52, no. 1
(Journalism)

Mark Anshel and Minsoo Kang (2008) "Effectiveness of Motivational Interviewing on Changes in
Fitness, Blood Lipids, and Exercise adherence of police officers. An outcome-based action
study", Journal of Correctional Health Care, January, 2008 (Health and Human Performance)
Albert Ogden(2007) "A Water Quality Study in Rutherford County, Tennessee", Journal of
Natural Resources and Life Sciences Education (Geosciences)

Linda Gilbert and Barbara Young (2008) "Eliminating the Typical and Engaging the Parents",
Tennessee Educational Leadership (Educational Leadership)

M.J. Campbell, Karen Ward, and Martha Jo Edwards (2007) "Developing a Theory-Based
Parsimonious Model to Determine Influencing Factors on the Completion of Advance
Directives”, Journal of Nursing Scholarship (Nursing)

Martha Balachandran and Robert Blair (2008) "Resume Preferences of U.S. Businesses" Business
Education Digest (Business Communication and Entrepreneurship)

Tom Brinthaupt and Monica Wallace (2007) "Aligning Student Self and Identity Concerns with
Middle School Practices”, The Young Adolescent and the Middle School (Psychology)

Heather Bailey, Elizabeth Moore, and Carroll Van West (2007) "Montgomery School, Henderson
County", National Register of Historic Places Nomination Form, Tennessee Historical
Commission (History)
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11l. Wrap-Up

1. (Optional) Use this space to elaborate on any short-answer item(s) for
which you need more space. Please specify the corresponding section
and item number(s).

B.1. Outreach and Partnerships:

MTSU/Read to Succeed Imagination Stations provide families residing in local federal housing
projects access to library materials and services through the Bookmobile program through a
partnership between MTSU, Linebaugh Library and Read to Succeed.

B.2. OQutreach and Partnerships:

MTSU College of Liberal Arts in partnership with the Great Books Foundation and the Tennessee
Department of Correction delivers three, ten-week, no-credit literature discussion classes at
Riverbend Maximum Security Institution, Lois DeBerry Special Needs Facility, and the Tennessee
Prison for Women.

The Center for Cedar Glade Studies provides web and other resources for area K-12 students
and researchers.
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2. (Optional) Is there any information that was not requested that you
consider significant evidence of your institution’s community engagement?
If so, please provide the information in this space.

MTSU's Office of Community Engagement and Support and the Division of Student Affairs are
currently spear-heading a Pennies for Peace campus-wide ,extended to community-wide,
project. This project, emanating from the 2008 Fall Convocation and the Summer Reading
Program focus on Greg Morgenson's Three Cups of Tea and the Foundation he has begun to
support education, demonstrates the way the entire campus comes together to work on service
projects and the way the campus reaches out to the community and the community reaches
out to the campus to work on mutually beneficial service projects. The interconnectness
between groups on campus and between the campus and the larger community, even the
global community, speaks to a campus that is not only philosophically committed to
engagement but is moved and is moving to act on the commitment. The discrete information
requested in the outlined items doesn't capture the pervasiveness of such commitments.
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3. (Optional) Please provide any suggestions or comments you may have on
the documentation process and online data collection.

s the reporter, | lost my data several times because Adobe was not powerful enough to handle
the input without shutting down (that is our campus technical expert's explanation) which
required me to input again. The time cost was significant. Also it would have been helpful to
receive the technical information with the original instructions. Our team pulled together a lot
of very detailed information that could not be shared within the format (related to Centers,
|[projects, etc.).

4. May we use the information you have provided for research purposes
beyond the determination of classification (for example, conference
papers, journal articles, and research reports), with the understanding that
your institution's identity will not be disclosed without permission? (Your
answer will have no bearing on the classification decision.)

[0] Yes [ ] No

Thank you! Please remember to save the document for your record.
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RESOURCES FOR CARNEGIE’S COMMUNITY ENGAGEMENT APPLICANTS


www.compact.org/resources/   Carnegie Applications, examples of the 2006 successful Carnegie applications for Community Engagement.


Campus Compact.  (2004).  The community’s college: Indicators of engagement at two 


year institutions.  Providence, RI: Campus Compact.


Campus Compact.  (2001).  Assessing service-learning and civic engagement: Principles 


and techniques.  Providence, RI: Campus Compact.


http://www.pdx.edu/cae/    A Guide to Reciprocal Community-Campus Partnerships, a introductory guide to describing, developing and sustaining reciprocal partnerships.  The guide provides understandings and practices that emerged from Portland State University’s Partnership Forum that brought together higher education and community partners to study partnerships.  


www.ccph.info    Achieving the Promise of Authentic Community-Higher Education Partnerships: Community Partners Speak Out, a comprehensive report from Community/Campus Partnerships for Health and the 2006 Wingspread Summit to advance authentic community-higher education partnerships. The report contains observations of today’s partnerships, analysis of “what’s working” and “wh