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Tech in teaching efforts rewarded 

Becky Alexander, associate professor in Elementary and Special Education,  
and Tyler Babb, Professional Pilot concentration coordinator/assistant 
professor, received the University’s annual Outstanding Achievement in 
Instructional Technology Award for 2016–2017.

PipelineMT changes more than cosmetic
PipelineMT underwent a major upgrade and facelift on Sept. 16. 
Both the hardware and software behind the system were changed.  

So, actually the system was more than just upgraded—it’s brand new.  
The data on the system still comes from Banner in real-time.

Noteworthy Changes
The RaiderNet identity has gone away. You’ll still have the same menu 

options that you had on RaiderNet. But you will have one less click by 
not having to go through a RaiderNet tab to get to them.

Navigation now will mostly occur from the left side of each page. But 
there are some navigational links at the bottom of some secondary pages.

Two University professors have been honored by the MTSU Foundation for 
their work finding the right software to improve lesson plans and flight plans.

Becky Alexander and Tyler Babb received the University’s Outstanding 
Achievement in Instructional Technology Award for 2016–2017. 

Presented annually, the award recognizes faculty members who 
demonstrate excellence in the development of technology-based teaching 
materials, and in integration of instructional technology into the classroom.

See PipelineMT changes, on page 2
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Some grouping and re-sorting of menu options has 
been done to show the options in a more logical manner.

A few options were renamed to better reflect their 
purpose and use. Most of the reordering and renaming of 
the Faculty Service and Advisors menus was done on the 
former PipelineMT in prep for the upgrade.

The Advisors menu is now accessible directly from the 
left-nav. And, as always, the following Faculty Services op-
tions allow a faculty member to still email their class: 

• Class List Summary
• Class List with Photo
• Class List with Permits/Overrides
• Class List with Student Detail

Password Changes
Please remember that your PipelineMT password 

changed on Sept. 16. After the upgrade you must use your 
MTSU email password to log in to PipelineMT. If you don’t 
know your MTSU email password, please visit  
mtsu.edu/changepw. 

STUDENTS will continue to use their MTSU User ID as 
their Username. This is the portion of their MTMail account 
name to the left of “@mtmail.mtsu.edu” and should be the 
same Username they were already using for PipelineMT. 
Their password for PipelineMT has become the same as 
their MTMail account password. 

FACULTY/STAFF will continue to use their MTSU User 
ID, sometimes referred to as their FSA user account name, 
as their Username. This should be the same Username 
they were already using for PipelineMT. Their password for 
PipelineMT has become the same as their FSA password, 
also referred to as their Exchange or Outlook password. 

My Courses Change
With the major overhaul of PipelineMT, the My Cours-

es component of PipelineMT is no longer available. 
My Courses offered faculty a limited framework for post-

ing syllabi and other course documents and saw little use. 

The vast majority of faculty already used D2L for posting 
syllabi and other course materials along with D2L’s many 
other helpful features.  

If you would like advice or assistance with using D2L, 
please call the Faculty Instructional Technology Center 
(FITC) at 615-904-8189 or email Albert.Whittenberg@
mtsu.edu.

SSC Campus System Change 

The credentials you use to log into SSC Campus were 
changed on July 31. 

Sample credentials are shown below:
• Username: jdoe@mtsu.edu. Note that this is your 

MTSU user ID with “@mtsu.edu”—NOT an email  
address such as john.doe@mtsu.edu. 

• Password: (use your MTSU email password)
As part of this change, the SSC Campus button on the 

PipelineMT login page has changed to Schedule an Advis-
ing Appointment. The button will still take you to the SSC 
Campus login page and can be used by students and advi-
sors/faculty/staff. 

The MTSU web page Quick Links section also has a 
link labeled Schedule an Advising Appointment. And, for 
a short time, we’ll have a link labeled as SSC Campus on 
Quick Links as well. 

Both will take you to the SSC Campus login page.

Need Help? 
If you have questions or encounter any problems 

related to ongoing changes contact the ITD Help Desk.
It is located in KUC 320 and can be reached at 615-

898-5345 or by email at help@mtsu.edu. 
The website is mtsu.edu/help/index.php. 

Training Workshops
For anyone who wants an overview of the new 

PipelineMT, ITD will schedule workshops as needed. 
Sign up at mtsu.edu/itd/workshops.php.

PipelineMT Changes, continued from Page 1
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Faculty Focus: Becky Alexander, Tyler Babb

The Instructional Technologies Development Committee 
selects the recipients. The award is accompanied by a 
check for $3,000 from the MTSU Foundation. Honored at 
the Fall Faculty Meeting on Aug. 24 were:

» Alexander, associate professor in 
Elementary and Special Education, for her 
work with Project Engage and CloudLife, 
helping schools obtain computers and 
teachers find tech teaching tools.

 “It’s all about your mindset; it’s how you 
approach everything in teaching and learning. 
I’m not teaching you one particular app, this 
is just one that is effective,” Alexander told the 

committee. 
“I tell them the 

minute they go out the 
door it is going to be out 
of date, so you need to 
have a flexible, open 
mind.”

Working with former 
students, Alexander 

obtained grants to buy 
iPads for one rural school and 

eight Chromebooks for another.
“They go in and train teachers on how to use them for 

their students. It’s really been a nice partnership,” she said.
She collaborated with professors in the secondary 

education department to do research using Google Forms.
“This past semester I implemented a survey using 

Google Forms, and we asked some of our teacher 
candidates: ‘How do they access information?’ ‘What are 
some social media apps they utilize?’ ‘What would they like 
to see in our department?” she said.

About 44 percent of students say they access material 
for school on mobile device, she said.

“We need to think about the materials we put online and 
check it on our phones, because that is how they are going 
to be looking at it,” Alexander said.

Other projects Alexander worked on included creating 
an ePortfolio with links to Google Sites, Google Citizenship 
Lessons, Analyze Media, and the SeeSaw and Osmo 
teaching apps.

Alexander is author and co-author of publications 
with a research focus on technology applications in the 
elementary classroom.

“I graduated from MTSU, my husband graduated from 
MTSU, my son graduated and got a job with Google, my 
daughter graduated and got a job with HCA,” she said. “I 
really feel like the technology was a big help in our family. 
We’re all passionate about it.”

» Babb, Professional Pilot concentration coordina-
tor/assistant professor, for evaluating digital flight plan 
programs and teaching pilots to use them.

Babb worked for Corporate Flight Management in 
Smyrna, Tennessee, during 2008–12. The company 

transitioned from paper flight plan charts to 
iPads in 2010.

When he joined the MTSU faculty in 2013, 
he began teaching pilot trainees how to use 
flight-planning software, and evaluating the 
best software available.
     “It is still very much in the ‘beta’ phase. Last 
year, I involved the software in one of our tests, 
and the proper use of it was necessary for 
10 percent of the test grade,” Babb said. “My 
background in flight education has allowed 

me to evaluate how ‘education-friendly’ the software is. 
Unfortunately, the chart legends are not always included in 
default downloads, and the navigation data presented on 
the software is not comprehensive.”

In 2016, he  presented these discrepancies at the 
MTSU Aerospace AIRS research seminar and contacted a 
software developer to see if the product could be made to 
better match what pilots do during flight instruction.

He wrote a grant to obtain 10 iPads with software 
and now students are learning that software. But he has 
learned that not all flight plan programs are created equal.

“Some are not as teacher-friendly, cannot load routes,” 
he said. “I want to see how other schools around the 
country do it—what software do 
they use . . . That is where 
I am going with my 
research. I want to find 
out differences, and 
does smart technology 
make us dumber?”

Babb has been 
creating training videos 
and posting them on 
YouTube.

Babb has experience flying 
small jets and as an aircraft mechanic apprentice and 
maintenance administrator. He wants students to not 
completely reject the old ways.

“All of our students start with conventional paper 
charts,” he said.

Advantages of digital programs include fast and efficient 
flight plans that match the current airspace system, faster 
data-retrieval times, and easy updates.

“Drawbacks include: the devices can overheat in flight, 
the potential for distraction . . . software and hardware 
issues such as updating iOS can cause freezes, and pilots 
don’t know how to access certain information,” he said.

Tech Awards, continued from page 1

 
Nominate someone 
for the Outstand-
ing Achievement 
in Instructional 
Technology Award 
using form at:
mtsu.edu/itdacad/
awards.php 

“It’s all about 
your mindset; it’s 

how you approach 
everything in teaching 
and learning.”

Becky Alexander

“I want to find 
out differences, 

and does smart 
technology make us 
dumber?”

Tyler Babb

http://www.mtsu.edu/itdacad/awards.php
http://www.mtsu.edu/itdacad/awards.php
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ITD staff members were involved with a project this past 
spring to bring local African-American history to life at the 
Bradley Academy Museum with the touch of a finger. 

This digital interactive display that opened in 
May was a collaborative community partnership 
between the MTSU Public History program, 
Bradley Academy Museum and Cultural Center, 
and the Murfreesboro Parks and Recreation 
Department.

The goal was to develop an exhibit with inter-
active digital programs to interpret the history 
of African-American education in Rutherford 
County from the 1860s to the 1960s.  

It also was designed to  provide a hands-on, 
service-based training opportunity for the grad-
uate students in the Public History program.

“The most satisfying part of this project was the 
reaction of the community at the unveiling,” said Alecia 
Heidt, specialist-web designer, who was heavily involved in 
the project.  

“Working in ITD, it’s not often that I get the chance 
to create something that has such an emotional tie with 
people. It was amazing to watch everyone interact with 
the displays and find pieces of their histories within them. 

Staff helps with interactive African-American history exhibit

There were so many memories and stories shared, and 
it’s amazing to think that something I created was able to 
spark those within people.”

The project involved the creation of two touch-
screen digital interactives that enhance the pub-
lic’s understanding of how education helped to 
empower African-American residents of Ruther-
ford County. 

The first digital program allows visitors to 
use a touchscreen to pick from six to eight short 
narratives that blend historical footage, images, 
and oral histories in two- to three-minute films. 
These films feature prominent black educators 
and notable alumni of Bradley Academy and 
Holloway High School.

The second identifies the location of all 
known African-American schools (1860s–1960s) 

throughout the county, with an interactive feature that 
enables visitors to select a school site, view photographs, 
and learn more about the students and teachers of these 
schools.

Heidt and Barbara Draude, ITD assistant vice presi-
dent of Academic and Instructional Technologies, began 
last spring meeting with Public History program Director 

Visitors to the Bradley Academy Museum and Cultural Center exhibit check out the interactive digital program that interprets 
the history of African-American education in Rutherford County from the 1860s to the 1960s. ITD helped create the exhibit as 
a partnership with the MTSU Public History program, Bradley Academy Museum and Cultural Center, and the Murfreesboro 
Parks and Recreation Department.

4

“I really hope 
MTSU is able 
to continue its 
outreach to the 
community to 
develop edu-
cational tools 
together.”

Alecia Heidt 
ITD specialist-
web designer

See Exhibit on page 5
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Brenden Martin and students to discuss the project. 

“Bren’s students worked on gathering data and compil-
ing it into formats that I could pull into the signage system,” 
Heidt said. “While they compiled the data, I worked on ba-
sic mock-ups. As I started to receive the data, I would make 
adjustments to the mock-ups and focus on more specific 
details.”

Also involved from ITD were Interim Assistant Vice Pres-
ident for Technical Services Chad Mullis and John Stevens, 
a systems administrator 2.

“(They) played a vital role in getting these signs up and 
running. This was the first time MTSU had a need to work 
on an interactive sign off-campus,” Heidt said. “(Enterprise 
Server Services) needed to come up with a new setup so 
that we could connect to the off-campus signage through 
the firewalls.”

“The MTSU Public History program gathered all photos 
and source materials. They also created one of the videos 
on the video sign.” 

To create the map sign, images were resized in a batch 
and placed in the appropriate folders

“At this point, I was able to create the spreadsheet. The 
spreadsheet is the main data point connecting all informa-
tion to the display; it houses all text data and paths to each 
photo. As the spreadsheet is filled in, the sign comes to 
life,” Heidt said.

“The video sign is a bit more simplistic in that all inter-
activity is coded directly into the design vs. connecting to 
a spreadsheet. This allows for a more organic flow of the 
content. All videos were cut/edited by the Public History 
students.”

Heidt said the project provided an opportunity to push 
what can be done in the FourWinds software. 

“On the map sign, we display the map and then plot lo-
cations. When a location is pushed, information about that 
location is displayed. In the past, I’ve only used the map as 
wayfinding once a list item is clicked. This project flipped 
the script and made me do the complete opposite. It was 
fantastic to enhance and push my skills,” Heidt said. 

“I think the biggest thing is that it was a great experi-
ence to work with the community to create something so 
great. I like to think of Murfreesboro as a big community 
and MTSU should be a part of that. I really hope MTSU is 
able to continue its outreach to the community to develop 
educational tools together,” Heidt said.

Help ITD keep track of inventory,
whether used on or off campus

ITD works to provide, maintain, and upgrade 
the technology MTSU needs to fulfil its mission.

To do so, it’s important that we keep up with 
where equipment is, whether off or on campus.

Off Campus—Anyone who borrows computer 
equipment to work on at home or out of town must 
fill out an “Off-Campus Use of Equipment/Movable 
Property” form.

The form can be downloaded at:
mtsu.edu/itd/docs/off_campus_equipment.pdf
On Campus—When faculty and staff receive a 

replacement machine, it’s important the old one is 
handed out to ITD.

Don’t ever try to re-install an unused machine 
if you experience problems with your current one. 
Also, unused computer hard drives can become a 
security risk if they aren’t properly destroyed.

ITD staff will work with you to make sure all 
your critical files and data is safely transferred. 

In past inventory updates, many computers 
that were supposed to have been surplused were 
found in closets or sitting on or under a desk.

The proper disposal process is as follows:
• Identify all items (monitors, laptops, desktops, 

printers, etc.) that need to be disposed of.
• If possible, stage all items in one area. If this 

is not possible, create a location list of items.
• Contact your department’s designated ITD 

support person.
• Once on site, your support staff member will 

inventory the designated equipment.
• As a safety precaution, hard drives will be 

removed from machines and destroyed. If 
this is your former equipment, important 
data should have already been preserved 
and transferred during the replacement pro-
cess. If you are not sure, consult with your 
ITD support staff.

• An email will be sent to Receiving and Mov-
ing for pickup to scrap the equipment. 

• The items will be picked up, disposed of, and 
removed from your department’s inventory.

5
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      ITD Staff Profile: Patrick Hefner 

ITD systems analyst has received
physical reboot in recent years

Patrick Hefner, system administrator, shows the  kind of 
“boot” he had to wear this winter for an ankle injury. He said 
the ITD family was very supportive of him, and he is a big 
advocate for MTSU’s sick leave bank. 

Patrick Hefner is ready to respond whenever the cam-
pus IT system needs some quick “triage” to diagnose and 
correct problems.

Likewise, he has had to overcome some systematic 
challenges of his own in recent years. 

Hefner and his wife moved to Murfreesboro in 2002 in 
order for him to study Recording Industry Management. 
Fifteen years and three children later he is finishing up a 
degree at MTSU in Information Technology, with a minor in 
Entrepreneurship that he has already completed.

He has worked as a system administrator for ITD since 
December 2013. Hefner serves as sort of a first responder 
when there is a work order submitted for a technical      

problem with the 
virtualized Windows 
infrastructure servers.

“I work in what is 
called triage, which 
is basically the front 
line for our Footprints 
queue resolving any 
issues that come 
through. . . . The stuff 
that doesn’t require 
one of the level 2 guys 

to step out of their projects to come in and fix an issue, that 
is what triage’s focus is,” Hefner said. “I’ve worked in IT for 
over 14 years so I feel pretty confident in my breadth of 
knowledge. I’ve seen a lot of issues.”

Growing up in North Carolina, Hefner began playing 
guitar at age 10, encouraged by his grandfather who gave 
him a 1963 Martin acoustic that he still owns today.

“I really learned to play staying summers at my grand-
parents’ house in North Carolina. He was in a bluegrass 
band with his brothers—they used to play on the radio,” he 
said of his grandfather.

Hefner followed in his footsteps, playing in bands and 
recording demos. That is what led him to the RIM program 
at MTSU. He later transferred to another university and 
changed his major but didn’t quite finish. 

Now he is completing his degree a semester at a time, 
as much as being a father of three will allow—mostly night 
classes or online courses in the University College’s Pro-
fessional Studies program.

Hefner has been trying to teach his 12-year-old son and 
10-year-old daughter to play guitar, but it’s his 1-year-old 
son who is the biggest fan right now.

“I don’t get to play as much as I’d like to any more, espe-
cially with a little one. He likes it when I put him in his crib 

and play the guitar for him. I’ll sing for him and play for him 
and he loves it,” he said.

In recent years, he has discovered just how special a 
place ITD is when he encountered several major health 
challenges. 

This past winter he broke his ankle while playing in the 
snow with his children. He had missed a lot of opportu-
nities to enjoy snow with his kids the year before while 
recovering from surgery, so he wanted to make the most of 
it when the area had a good snow in January.

“We got the notice we could go home early, so I went 
home . . . I missed all those snow days last year, so I 
thought ‘This might be the only snow we’re going to get, ’ ” 
Hefner said. “So we went outside and were chasing each 
other around and throwing snowballs and I stepped in a 
hole that the dog had dug and snapped my ankle.”

He missed several months in recovery and is now a 
huge advocate for MTSU’s sick leave bank.

“That has been a big blessing to me,” he said. “The Uni-
versity was great. I couldn’t be more grateful. Everyone was 
so supportive. 

“I’ve worked in a lot of places and I can tell you I’ve 
never received that level of support.”

“The University 
was great. I couldn’t 
be more grateful.  
Everyone was so 
supportive.”

Patrick Hefner
ITD systems 
analyst
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Imagine the benefits of certification in Microsoft programs   

      Official MS Certifications
Members of the MTSU community may be eli-

gible to take Microsoft Imagine Academy certification 
exams at no cost: 

• Microsoft Office Specialist (Word, Excel or 
PowerPoint 2013 and 2016)—available to stu-
dents, staff, and faculty

• Microsoft Certified Educator—for staff and 
faculty only

To request to take one of the certification ex-
ams, complete one or more of the Imagine Academy 
tutorials to prepare for taking the exam. Upon com-
plete of a tutorial, print a “completion transcript” that 
will be used to verify that you are part of the MTSU/
ITR Imagine Academy.

Prior to your testing appointment, create a  
Certiport testing account. Do not progress to the 
sections scheduling a payment for an exam. 

Contact the University Testing Center at 615-
898-2743 to request the exam.

As a Microsoft Imagine Academy 
member institution, MTSU provides 
faculty, staff, and students access to a 
collection of learning resources, self-
paced tutorials, and certification exam 
preparation materials. 

The program can be accessed at 
mtsu.edu/msitacad. Users can search 
a catalog of more than 250 tutorials 
for self-directed learning. 

Tutorials are organized into:

• Productivity: Office 2010/2013/2016, Word, Excel, 
PowerPoint, Outlook, Publisher, Access, OneNote, 
SharePoint 

• Computer Science: Software Development, Web 
Development, Microsoft.NET, Gaming, HTML5, Soft-
ware Testing

• IT Infrastructure: Windows, Windows Server, Net-
working, Database Fundamentals and Security 

Ronda G. Henderson, an associate professor in the De-
partment of Marketing at MTSU, said that nearly 20  
percent of her students took the Microsoft certification 
exam last fall.

“The resources offered through Microsoft Imagine Acad-
emy are extremely beneficial to those who wish to engage 
in credentialing, earning certifications to demonstrate mas-
tery of a particular skill,” Henderson said.

“Credentialing provides students with a competitive 
edge in this new economy where undergraduate degrees 
are minimum requirements to meet job qualifications.”

Henderson added that many students are unaware of 
the program—as she was until fairly recently.

“I was made aware of the program last year while re-
designing BCED 2330 Word Processing Concepts. It’s a 
course in which productivity skills are taught and provides 
students the option to earn their Microsoft credentials by 
taking the MOS certification as their final exam,” Hender-
son said.

Karen Hillman, a secretary in the English Department, 
said she became certified as an expert in Word last year 
and highly recommends Imagine Academy.

“I think it’s wonderful. I had used Word for 20 years but 
learned some things in class I didn’t know,” she said, add-
ing that she is planning to continue getting certifications in 
Excel and other programs.

“It is a great program, there is no downside. It is a tool 

you can use in your personal 
and professional development to 
make yourself more marketable,”  
Hillman said.

There are many ways users 
can interact with the Academy 
materials, including:

• Staff and student users 
can explore the catalog 
of courses and view self-
paced tutorials on a variety 
of topics. Upon completion 
of a tutorial, users can print 
a Completion Certificate to 
document their learning. 
Click on Learner Access on 
the left.

• Faculty can create a col-
lection of tutorials, send 
a Learning Plan to their 
students and follow the progress as students complete 
the learning, or download materials from the Microsoft 
Official Academic Curriculum (MOAC) and incorporate 
those materials into their classes. Click on Faculty Ac-
cess to submit a request form for faculty access.

Henderson
“It is a great 

program, there is no 
downside. It is a tool 
you can use in your 
personal and profes-
sional development 
to make yourself 
more marketable.”

Karen Hillman, 
English Department

7
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Wilson is web developer for ITD 
Sarah Bell Wilson joined ITD 

on June 1 as a web developer.
Wilson grew up in Tracy City, 

Tennessee, on top of Monteagle 
Mountain.

“I moved to Murfreesboro in 
2006 to attend MTSU and never 
left,” Wilson said. 

Wilson earned bachelor’s and master’s degrees 
in Computer Science from MTSU. 

She worked as a lab assistant in Kirksey Old 
Main as an undergraduate, then was a graduate 
teaching assistant for the Computer Science Depart-
ment while she was earning her master’s degree.

“I am thrilled to be not only working in Murfrees-
boro, but for my alma mater,” she said.

Wilson works on the Web Development Team 
transferring content from existing websites into a 
more modern, easily maintained platform. She trains 
faculty and staff on how to manage their content.

 “Learning a new system is always an adjust-
ment, but the Web Development Team (and everyone 
in ITD) have gone above and beyond to make me feel 
welcome,” she said.

She and husband Todd have been married seven 
years and have a son, Wade, who turned 1 in April. 

“We also have two dogs and a cat. Todd owns his 
own tattoo shop/art gallery on the Square: Two-Tone,” 
she said. The family enjoys movies, video games, and 
walking/biking, and “we try to go camping at least 
once a year.”

ITD Staff News

Wilson

Valerie Rossman started with ITD 
on June 22 as a systems analyst 2.

Rossman, of Tullahoma, Tennes-
see, worked at Motlow State Commu-
nity College for 15 years, including the 
last 10 years as a programmer. 

She previously worked at MTSU 
as assistant director of Enrollment 

Technical Services. 

Rossman holds an associate degree in Information 
Systems from Motlow State, earned a Bachelor of Busi-
ness Administration in Information Systems from MTSU, 

Rossman

Sandy Petty began working for ITD 
on June 29 as a systems analyst 2.

Originally from Lynchburg, Tennes-
see, she is now a resident of Tullahoma.

Petty graduated from Motlow State 
with an associate’s degree in May 1996 
and from MTSU in 2013 with a bachelor’s 
degree in Information Technology.

Petty earned a master’s in Computer 
Science and Quantitative Methods from Austin Peay in 
2017.

She worked for Motlow State Community College for 
15 years in the Business and Financial Aid Departments. 
She also worked as IT systems coordinator for Alliance–
Rock Tenn Co.

“When I returned to Motlow I began my work within 
their IT department as a programmer analyst 2 and then 
moved into the position of director of administrative com-
puting,” Petty said.

In her new role, she supports and maintains systems 
and upgrades running against Banner and “working to 
resolve issues and programming requests from users.”

“The best part is learning new areas and systems, as 
well as the people. The most challenging is the difference 
in the systems and operations within a community college 
versus a university,” she said. 

Petty has been married for 22 years and has a 17-year-
old daughter who is a senior. Petty said there is a “busy year 
ahead with our daughter as she prepares to graduate.”

“I love spending time with my family and friends. I 
also love kayaking, hiking, reading, and enjoying activities 
with our youth and church family,” she said.

Petty new ITD systems analyst 2

Petty
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and is planning to begin work on a Master of Science in 
Information Systems this fall.

“I maintain computer information systems running 
against Banner and assist users with programming re-
quests and issues,” Rossman said. “I really like being able 
to help the user in a way that makes their jobs easier. 

“Technology is always changing, so learning new 
things all the time is challenging but interesting at the 
same time.”  

Rossman has three children: Dakota 21, Shelby 20, 
and Dillon 19. She enjoys gardening and canning fruits and 
vegetables.

Rossman joined department in June as systems analyst 2
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Pontia, Williams attend D2L training 

Jan Pontia and Jimmy 
Williams from the Faculty 
Instructional Technology Cen-
ter attended a Desire2Learn 
(D2L) training session June 
12–22 at the Tennessee Board 
of Regents office in Nashville. 

It brought together D2L 
administrators from across the 
state for targeted training. 

 “Most of what was 
discussed in the advanced 
class was about the up-
coming changes with the 
new D2L interface that we 
will be rolling out next fall 
called Daylight,” Williams 
said. 

Williams said some of 
the information presented 
was familiar from the the 

monthly admin meetings at 
MTSU for D2L. 

“What I really took away from this training 
was that MTSU is still leading in a lot of ways, in 
terms of our use of D2L, but that several schools 
had already implemented Daylight and are  
currently working out the bugs,” he said. 

“We got a lot of really good ideas about how 
to go about the upcoming changes and what to 
expect going forward.”

Pontia agreed it was a great way to get a 
preview of things to come.

“D2L’s Daylight is primarily a new cleaner, 
simplified look and feel; it was built using respon-
sive design and adapts to different screen sizes 
to provide a great user experience on computers, 
tablets, or smartphones,” Pontia said.

“A few Tennessee schools have moved to 
D2L’s Daylight this summer and they shared some 
of the transition practices used for a successful 
rollout. Networking with other D2L admins across 
the state was one of the major benefits of attend-
ing this training,” she said.

Pontia

Williams

Foster in classroom specialist role
Justin Foster started at ITD as a 

specialist desktop/classroom on July 
24.

Foster, of McMinnville, Tennessee, 
earned his Bachelor of Science degree 
from MTSU in 2004.

“I worked as a library assistant 2 
for five years at Walker Library. Then I 

was promoted to an LSP for six years at 
Walker Library,” Foster said.

His wife, Aurora, teaches violin at MTSU and has a 
private studio with around 40 students. 

“We have a 5-month-old puppy that now keeps our 
hands full,” he said of the long-haired black-and-red  
German shepherd.

His interests include golf, guitar, movies, hiking, and 
collecting Nintendo Entertainment System games.

“I am an AFOL (Adult Fan of Lego),” he said.
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Foster

The latest version of the ITD Faculty and Staff 
Information Technology Handbook is now available 
online. Go to mtsu.edu/itd/publications.php and 
click on the Faculty & Staff link under Information 
Technology Handbook.

Tech Handbook Now Online

http://www.mtsu.edu/itd/publications.php
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PDFs are one of the most ubiquitous file formats 
across campus and the professional landscape, in general. 

You might be viewing this very newsletter in PDF 
format, depending on how you accessed it. But the impor-
tant fact is that you CAN access it. The text is readable, the 
images make sense, and the order flows well. 

I would love it if we could put out a version of this 
newsletter where the text was mostly gibberish, images 
were replaced with the word “graphic,” and columns of text 
were swapped and/or unreadable. If you received that kind 
of newsletter, you would wonder what happened in the 
process of production that caused such a breakdown of 
information. 

Perhaps surprisingly, that type of PDF is created every 
day when we scan paper documents in as low-quality, 
inaccessible PDFs. When someone using screen reading 
and/or text-to-speech technology tries to access the low-
quality PDF, that person can hear anything from “blank 
document” to the range of issues I mentioned prior.

Follow these simple steps to create high-quality, ac-
cessible PDFs for students, faculty, staff, and the public. 

Find a 
clean, un-
marked copy 
of the print 
material 
(maybe the 
most impor-
tant step).

Press 
down gently 
on the papers/
book while 
scanning each 
page to get a 
shadow-free 
image and scan 
one page at a 
time (this aids 
the text recogni-
tion later).

If you’re using campus printers, raise the DPI to 400, 
turn off Compact PDF, and enable OCR in the PDF  
options.

If you have Acrobat Pro, use the  
Enhance Scans button in the Tools menu to 
Recognize Text In This File and then clean 
up any misrecognized words with Correct 
Recognized Text.

After that, you can 
choose Set Alternate Text 
and Autotag Document in 
the Accessibility Tools.

Be sure to save your changes!

Now that you have some practical 
steps to create accessible PDFs by scan-
ning paper documents, let’s work together 
to create documents that everyone CAN 
access. 

PLEASE NOTE: Exporting accessibility from Word to 
PDF will almost always give you a better product, so avoid 
scanning when at all possible! 

YouTube video that shows what a screen reader/
TTS user would experience with an inaccessible PDF. 

HTML version of this newsletter. 

Try these tips for making high-quality, accessible PDFs 

Access Success by Bill Burgess

Bill Burgess is ITD’s instructional
accessibility specialist 

https://www.youtube.com/watch?v=TbmFUuY0Y_0&feature=youtu.be
https://www.youtube.com/watch?v=TbmFUuY0Y_0&feature=youtu.be
http://www.mtsu.edu/communicator/index.php
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People often save webpages as book-
marks in order to refer back to it quickly.

The problem with bookmarks is that 
sometimes the network can be slow (and 
users can be impatient), or people update 
their computer and no longer have what 
they originally bookmarked. 

Luckily there is Adobe Acrobat, which 
comes standard on all MTSU computers  
regardless of whether or not they are  
Windows- or Mac-based. 

If you do not have it, then you should talk 
to your local IT person and get it installed on 
your computer because it is a great applica-
tion to have.

One reason is that Adobe Acrobat gives you the options 
to either save or print items as a PDF file, which is a good 
alternative to bookmarks.

For example, say you are working on a Microsoft Word 
document. When you are done with it as shown below go 
to Save As or Save as Adobe PDF, and give it a file name. 
Then on the Save as Type dropdown box, select PDF. 

The other option is to click on Print and change your 
printer to Adobe PDF. After you make this change and click 
on print, you will be prompted to choose a name for the 
document and a location to save it to, similar to what you 
would do in the previous option above. 

You can also use this Print option to save a webpage you 
are viewing in Internet Explorer, Google Chrome, or Safari 
as a PDF file too.

Adobe Acrobat offers some options to more Bookmarks 

 
Learn S4B on Lynda.com

For a complete overview of what the Skype for Busi-
ness client can do for you, watch “Learning Skype for 
Business” with Gini Courter on Lynda.com. 

To get there:
• Log in to the access portal at:  

https://portal.office.com/myapps. 
• On the Office 365 sign-in page, under Work/

School Microsoft Account credentials, enter your 
FSA username@mtsu.edu, along with your FSA 
password in the fields provided.

• Set up the additional security verification code 
when prompted.

• Click on Lynda.com. You’ll be automatically signed 
in and ready to use Lynda.com. 

• Search for “Learning Skype for Business.”
More on Lynda.com at mtsu.edu/itd/lynda.php. 

It is anticipated that migration of Avaya telephone users 
to Skype for Business will be complete this fall. 

Most recently, the following buildings were migrated:
• Floyd Stadium
• Bayer Travis Maintenance
• Central Utility Plant
• Student Union Building
• James Union Building
• James E. Walker Library
• Andrew L. Todd Building
• Wright Music Building
• Printing Services Building
• Peck Hall
• Tennessee Livestock Center
• Warehouse
• Women’s Softball Complex
• Kirksey Old Main
• Midgett Building
• Stephen B. Smith Baseball Clubhouse
• Parking Services Building
• Internal Audit (Wansley House)
• Ned McWherter Learning Resources Center

Completing migration, and already in production, are:
• Saunders Fine Arts Building

• Public Safety
• Murphy Center
• Cope Administration Building

For additional information, visit the Skype for Business 
website at mtsu.edu/itdtele/skype.php.

Skype Spotlight: S4B switch nears completion, learn with Lynda 

https://portal.office.com/myapps
http://www.mtsu.edu/itd/lynda.php
http://www.mtsu.edu/itdtele/skype.php

