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ITD inventory clerk Chris Goebel (r), and administrative secretary 
Yolonda Fields (background) help students in March obtain equipment 
needed for studying remotely during the COVID-19 crisis. 

ITD has a limited number of 
Chromebooks, Wi-Fi hotspots, 
and laptop computers available for 
students to check out on a first-
come, first-served basis for use 
during a semester.
To make a request to borrow 
equipment, go to: mtsu.edu/itd/
equipment-request/. 
Jasmine Hayes of Nashville, a junior 
majoring in Public Health, said her 
personal laptop stopped working 
early this year, so she used campus 
computer labs for a while. But when 
the all-remote classes began in 
March she was in a bind. So she 
borrowed a laptop and wi-fi hotspot 
from ITD.
“In the spring I took Health and 
Wellness with a lab, Assessment in 
Community and Public Health, and 
over the summer I took Geology,” 

The BlueID office is open in 
SSAC 112, but you can save a 
trip and skip the lines with Blue-
ID Online.
Visit mtsu.edu/BlueID for  
details. Upload 
your own ID 
photo and then 
receive your 
card in the mail 
or pick it up 
in person. Or 
simply request 
a replacement.
You also can 
manage your 
BlueID account. Just log in and:
• get up-to-the-minute balances 
for Raider Funds, MT Dining 
(Flex Dollars), and meal plans
• view card transaction history 
in real time
• disable your card if it’s lost
• enable low balance alerts via 
email or text for Raider Funds 
and Flex Dollars
You can obtain a Virtual BlueID 
for use on your mobile device. 

Try new BlueID online 
and virtual card options

Hayes said. “I think having the equipment made a stressful transition less 
stressful. Being offered the laptops and hotspots so early on gave me no 
time to stress about getting behind. This lending program was so helpful to 
me. It made it so much easier to stay on top of things!”
The laptop allowed her to participate in Zoom sessions and group projects, 
and use programs to prepare and file papers. 
“Having the laptop helped me stay on top of my work and not fall behind,” 
Hayes said. “The hotspot allowed me to be able to leave my home and sit 
somewhere in nature alone to work on work in a peaceful setting. 
“It provided me with an opportunity to leave my house after being cooped 
up for weeks to work on my papers in different locations, which is really 
important mentally.”

http://mtsu.edu/itd/equipment-request/
http://mtsu.edu/itd/equipment-request/
http://mtsu.edu/BlueID
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Tech Tips and Tricks: OneDrive is great option for file storage, sharing 

Fall 2019
Fall 2020

Our University Microsoft account comes with a 
variety of productivity tools and one of the most 
useful— and one that is commonly overlooked—is 
OneDrive. 

OneDrive is Microsoft’s Cloud storage service 
that can be used to save documents, photos and 
small videos. OneDrive is capable of being your 
online backup resource or can be implemented 
as primary storage. It allows for easy sharing of 
documents between MTSU Microsoft account 
holders and can upload files as large as 
20Gigabytes. 

OneDrive is a great resource too few know about. 
If you know OneDrive at all you will know it from 
the MTSU portal page. If you go to https://portal.
office.com and login with your FSA credentials 
you will see a list of tools. Online versions of Word, 
PowerPoint, Excel and more programs reside on 
the portal page. 

Here too you will find OneDrive. Identified by the cloud icon, it can be used 
right away to upload documents 
or images by simply clicking 
into it and pressing Upload 
or dragging the files into the 
window.

A lesser-known use is 
configuring your Microsoft Office 
account to save to OneDrive like 
a University share drive. Simply 
choose Add a Place, select 
OneDrive, then log in with your 
University credentials. 

OneDrive can also be 
downloaded and installed as a 
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stand-alone application. 

MTSU OneDrive accounts are 1 terabyte in size 
and expand to 5 terabytes when needed. That 
storage capacity obviously suggests a location 
to back up many files, but it is designed to to 
do even more.

Click on the Shared link on the left-hand 
navigation and you will find folders for Files 
Shared With Me and Files I Shared. There 
also is an option to create Shared Libraries for 
group collaboration.

Some instructors use it as a way to receive 
documents from students particularly when 
those files are too large to receive as an 
attachment or uploaded to Dropbox. Likewise, 
the student can save the file to their OneDrive 
then share it from the file to the instructor.

Another use of OneDrive is as a replacement 
for your computer’s My Documents folder. OneDrive exceeds the My 
Document’s folders usefulness by being available from anywhere. If your 
documents are stored in OneDrive they will be accessible through any 
device that has a web browser including phones and tablets. 

Perhaps the most beneficial reason to store documents on OneDrive, and 
the most overlooked, is that since the files live on the server they cannot be 
lost or corrupted if your computer fails.  You needn’t worry about hard drive 
failure if the files are saved in the cloud.

When cloud storage is mentioned, some have concerns about security. 
While it is fair to be concerned about the security of your files,  MTSU 
has implemented Multi-factor Authentication, which has made the use of 
OneDrive more secure. 

If you are interested in using OneDrive but have questions, contact the ITD 
Help Desk at 615-898-5345 or through email at help@mtsu.edu.

http://www.mtsu.edu/itd/
http://www.mtsu.edu/itd/
mailto:Craig.Myers%40mtsu.edu?subject=
http://mtsu.edu/policies/general-policies/I-01-10.php
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Avoid Zoom Bombing with MTSU portal
Here and across the U.S., university faculty, staff, and students have 
quickly learned to use the videochat program Zoom.

We've also learned a new term—“Zoom Bombing”—for when hackers join 
or hijack videoconferences and show inappropriate content. 

In order to stay 
safe online 
with Zoom, ITD 
cybersecurity 
recommends using 
only the MTSU 
Zoom link found 
at mtsu.edu/
stayoncourse/
students/zoom.
php. This webpage 
also offers links to 
additional advice 
and resources 
that will help you 

have a successful semester. Click on the Students tab on the left-hand 
navigation menu.

Using the MTSU Zoom system also affords you the following advantages 
over the free version:

• Use of MTSU’s Single Sign-On (SSO) system in combination with 
multi-factor authentication, which protects your MTSU Zoom account 
from unauthorized access

• Family Educational Rights and Privacy Act (FERPA) protections baked 
into the product that are not normally available with the free version, 
which you can read more about by clicking this link

• Additional support from ITD through an administration console not 
normally available with the free version

If you have additional questions concerning privacy, please email 
security@mtsu.edu. Coronavirus updates for MTSU including changes in 
policy and procedures are at mtsu.edu/coronavirus/index.php.

MTSU University Policy 540 Student Conduct stipulates that 
appropriate behavior is required in person and online. Appropriate 
language and attire are expected during Zoom sessions. 
The following YouTube video hilariously illustrates some Do's and 
Don'ts for Zoom sessions: https://youtu.be/BZfujnPVAnU.

Practice proper videochat etiquette

http://mtsu.edu/stayoncourse/students/zoom.php
http://mtsu.edu/stayoncourse/students/zoom.php
http://mtsu.edu/stayoncourse/students/zoom.php
http://mtsu.edu/stayoncourse/students/zoom.php
https://youtu.be/BZfujnPVAnU
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Student Technology Handbook available online
A digital version of the 2020–21 Technology Handbook for students 

is available on the ITD website. 
Go to mtsu.edu/itd and look in Publications section for the 

handbook for students link.
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Conventional, hybrid, remote, online: Understand class types and prepare with some apps
Fall semester is unlike any other at MTSU and colleges around the nation, 
with a mix of class types that will require flexibility and connectivity.
You will likely experience several types of classes in your academic career, 
so it’s important to understand the terms and how to prepare for them.
Following are the definitions of class types at MTSU:
• Conventional: All instruction takes place on ground and in person. 

Class content will be recorded by instructors or notes provided for 
students unable to attend.

• Web-Assisted: A combination of on-ground and online content 
delivery. Online participation may be synchronous, asynchronous, 
or a combination. Synchronous or on-ground content delivery must 
occur during the time scheduled for the course. At least 15 hours of 
on-campus meetings are expected. In-person or synchronous class 
content will be recorded by instructors or notes provided for students 
unable to attend.

• Hybrid: As currently defined, it means a significant portion of 
instruction and activities will take place online. These classes may 
include up to 15 hours of required or mandatory campus or online 
meetings per semester. In-person or synchronous class content will 
be recorded by instructors or notes provided for students unable to 
attend.

• Remote: All instruction is delivered online with synchronous 
participation possible during the time scheduled for the course. The 
physical location will be designated as “remote.” Content delivered 
synchronously will be recorded by the instructor or notes provided for 
students unable to attend.

• Online: As currently defined, this means instruction takes place in 
MTSU’s Desire2Learn (D2L) learning management system. Courses 
are conducted "asynchronously" and no physical attendance may be 
required.

As you study in these different environments, remember you have 
numerous resources available to help you adapt. They include:

▶ Microsoft Office 365 apps—The webpage portal.office.com/myapps 
includes numerous free apps for students such as Excel, Forms, OneNote, 

PowerPoint, SharePoint, 
Qualtrics, Whiteboard, 
Word and many more. It 
also features LinkedIn 
Learning, a wide range of 
video tutorials is available to 
MTSU students to supplement 
classroom learning or just for 
personal and professional 
development. 
To access LinkedIn Learning 
with your MTSU account: 
Log in to the access portal 
at: portal.office.com/myapps. 
Under Work/School Microsoft Account credentials enter your MTMail 
username@mtmail.mtsu.edu. Then type in your MTMail password.
Once the page loads, you will see the Office 365 sign-in page. Search the 
page for LinkedIn Learning or clip on the icons at the top left. 

▶ Mobile app and alerts—Get the app at mtsu.edu/mobile. Campus 
safety and severe weather alerts can be received on cell phones via 
MTSU’s Critical Notification System. Visit the Critical Notification System 
website mtsu.edu/alert4u for more information.
Alerts can be sent as text messages to a cell phone, calls to cell or 
landline telephones, and/or as email. In addition, Alertus desktop 
alerts will appear on all active desktops with Alertus software installed, 
including workstations, most classroom computers, and some faculty/staff 
machines.

Visit mtsu.edu/alert4u/alertus.php for more information

http://www.mtsu.edu/itd
http://portal.office.com/myapps
http://portal.office.com/myapps
http://mtsu.edu/mobile
http://mtsu.edu/alert4u
http://mtsu.edu/alert4u/alertus.php

